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Authorization Letter

TRIREE 1 2024 55 12 A 25 HEFBRESEES CBOCA-01 19 (U EIESTEN®R) (LU "4
fuliag" ) HIRHSE - E-UNION Standard Certification Limited 2% ErglZlEE R AR+
#ARIEFBEIEA S 1ERE SAB000 FREEEHE - I —H R R e Bl AR A F M A E-UNION
Standard Certification Limited RARTHRENERSTE SOP-30 /) (SA8000 ZEEEMA) 204 - Fafisz
RV R EHRERNIRGIRE “EmaE P TLA TR - RAERIRE 2024 412 A 25 HE 2027 4 12
H24H-

Pursuant to the provisions of the "Certification Business Operation Cooperation Agreement” (hereinafter
referred to as the "Subcontracting Agreement”) with the number CBOCA-01 signed by both parties on

December 25, 2024, E-UNION Standard Certification Limited hereby authorizes HERZE J3H] to

jointly carry out the SA8000 certification project within the territory of the People's Republic of China, and
also authorizes S5 HIEEEE G R/ 7 to use the document " Rules of SAB000 Certification " with the number

SOP-30 owned by E-UNION Standard Certification Limited. The specific scope and restrictive conditions of the
above authorization are specified in the "Subcontracting Agreement”. The authorization period is from

December 25, 2024 to December 24, 2027.

g

Kitthorizing Patty Yetification Limited

REZEZEN
Authorized Signatory

& H

Date

—1/1 — E-UNION Standard Certification Limited
Room S032, 2/F, The CAPITAL, 61-65 Chatham Road South, Tsim Sha Tsui, Kowloon, Hongkong, China
oJ +852-39622324

. a Py n
info@e-union.cn | %7 e-union.cn



Social Accountability Accreditation Services

ACCREDITATION CERTIFICATE

CERTIFICATION BODY

E-UNION Standard Certification Limited

is accredited in accordance with SAAS Procedure 200 and assessed against
ISO/IEC 17021-1:2015 for the provision of certification services for Social Accountability
Management Systems to SA8000:2014.

This accreditation demonstrates competence for a defined scope as detailed in and at the
locations specified in the annexure to this certificate. The annexure to this certificate is an integral
part of this accreditation certificate and may be revised or reissued from time to time by Social
Accountability Accreditation Services. The currently valid version of this accreditation certificate
may be found on the SAAS website at: www.sa-intl.org

Accreditation by Social Accountability Accreditation Services is subject to conformity with SAAS

requirements and hence the absence of the annexure to this certificate means that the
accreditation may no longer valid.

/
s

Executiv%ijector, Social Accountability Accreditation Services

Initial Accreditation date: This certificate was issued: This certificate expires on:
15t December 2024 20" December 2024 14" December 2029
Client number: 056 Certificate number: 24-056

This is not a legal document and cannot be used as such. The use of the accreditation mark shown on this certificate
indicates accreditation in respect of those activities covered by this Accreditation Authority. This certificate remains the
property of SAAS to whom it must be returned on request. ©



http://www.sa-intl.org/

Issued: April 14, 2026

CERTIFICATE OF ACCREDITATION
Annex

Social Accountability
Accreditation Services
9 East 37%" Street,
10th Floor, New York,

NY 10016

ISSUED TO:
E-UNION Standard Certification Limited
Registered address:
Workshop 7 on 10TH Floor, Cameron Sino Technology Centre,

NO. 73 Chai Wan Kok Street
Tsuen Wan, Hong Kong

Client Reference No. 056

Scope:
Procedure 200 and ISO/IEC 17021-1:2015
for the provision of certification services for Social Accountability Management
Systems to SA8000:2014

Period of Accreditation: Geographic Scope to Deliver
December 15, 2024 SA8000 Audits:
to China

December 14, 2029

Office locations where Certification Body claims local SA8000 expertise:

E-UNION Operational Office

Room 801, Building A3, Block 1, Phase 1 Project
of Banfu Science and Technology Innovation Park,
Zhongshan Science City, Banfu Town,

Zhongshan City, Guangdong Province,

China

Countries in which the certification body has issued SA8000 accredited certificates

China
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1. Scope SEE

The present document defines the relationship between the E-UNION Auditing Office and E-UNION HQ, on the one
hand, and the Organisation seeking SA8000® certification of their corporate social responsibility system on the
other hand and sets the rules for issuing, maintaining, extending/reducing, renewing, suspending and
withdrawing such certification.

AXHEXT SA8000 TAIERRIEAN . E-UNION BFiZ/MAZEF E-UNION BE = BRIXR, —HTHEEXTART K
SA8000 HETEKFKIMLEN, H—HUERXTHEINMEIEBMA. 4. ¥ R/BR. . GEFIBUHIES
MNES.

NOTE: a E-UNION Auditing Office may belong to one of the following categories:
£#5F: E-UNION A TREFIUTERZ—:

- Certification Body, i.e. solely E-UNION (https://www.e-union.cn, info@e-union.cn) upon accreditation
received by SAAS (Social Accountability Accreditation Service, 9 East 37t Street, 10th Floor, New York, NY
10016, New York, NY 10036, saas@saasaccreditation.org);

INEYIAA S, B) E-UNION HQ 2B (https://www.e-union.cn, info@e-union.cn) £ SAAS({t = =IEIAIUE
IAT BRE#144, 9 East 37th Street, 10t Floor, New York, NY 10016, saas@saasaccreditation.org)IAT] A9 81441
o

- Hong Kong Headquarter Office (E-UNION HQ), i.e. body solely promoting and manage the business of
SA8000® certification;
E-UNION EH IR, A1 1 5T{e$5FETE SAB000 TAIEN FSHIMAZE,

- E-UNION Auditing Office (China Auditing Office), i.e. certification body performing quotation-making,
audit-planning, on-site auditing, audit reporting and audit follow-up activities using the system developed,
managed and controlled by E-UNION HQ, under close supervision by E-UNION HQ and upon specific
authorisations/validations on Auditing Office’s part.

E-UNION Bz A ZE (R E AR, BIfEAH E-UNION 2EF L. EEMEFINRGHITRN . FEEKEL.
WipEIZ, BHZRETREFZOEZAAN, ZH&IDAZER E-UNION S2E#THEE. # E-UNION 2
TR F S LEH E IR .

Authorized Auditing Offices currently adhering to the E-UNION are listed on the web-site https://www.e-union.cn.
B BT E-UNION H#ZNEZA = B B 54 My https://www.e-union.cn .,

2 .The SA8000® Applicant Status SA8000 IAIFHiE A (5] SA8000 AIFHiEHLR

The Applicant Status consists of recognition to Organisation willing to adopt SAB000® as their policy and take the
first essential steps towards certification. An SA8000® Applicant declares its compliance with national and local
legislation relating to SA8000® requirements, declares to have understood SA8000® requirements and to be
ready to take up the process towards implementation and certification.

SAB000®IAIEFRIEANZIE: ALRBEFRKIL SAB000 FREEAfMTRIESR, F B ARG SAB000 TAEREN T —¥&
EALE, SAB000 HIFAFEFHBTS SA8000 ZRE XMERMBUNEREN, FHSZMAT SA8000 ERIF
HELEEFREBITEIRINTT SA8000 FAEMSNIMETTE.

3. Rules for obtaining the SA8000® Applicant Status recognition 3£15 SA8000 IAIE B iE A F A& A9 AR A

The Organisation willing to obtain the SA8000® Applicant Status recognition contacts the E-UNION Auditing
Office who then invites the Organisation to fill in the “Application Form” available on https://www.e-union.cn.
The information provided through the above mentioned form will be used by the E-UNION Auditing Office to
issue a Quotation (including the Fee Schedule, General Terms and Conditions of the Service) that will be sent to
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the applicant Organisation along with a copy of the SAB000® Standard, the Rules for Certification, the Ethic Codes,
the Application Form, and the Questionnaire.

SA8000 TAIEHIEA, FEEAK E-UNION H#ZNAE, BRMAESEBIFHLAES EARRR", 1ZIAEFRE
FOIAFEM T https://www.e-union.cn  F¥k%§ ., E-UNION A AEHRBINERIERKAES—MHIRNHNB(E
SaMETAFE. INMERRS ), F5 SA8000 . TAEMN, EELEAEN . IMERIER. URIBAERSE
%R KRIE SAB000 INIFERIBA .

The Organisation that accepts the Quotation, has it signed by the legal representative or its authorized person and
sends it to the E-UNION Auditing Office along with Application Form duly filled in. The Application Form provides
for the signature of both the legal representative of the Organisation and of - at least - one trade union
representative or, otherwise, of the SA8000® Workers Representative. This is aimed at supporting the dialogue
among the interested parties in taking the decision to implement a corporate social responsibility system and in
approving compliance plans undertaken by the Organisation. Moreover, it required that a trade union
representative or otherwise, the SAB000® Workers Representative endorse the decision of the Organisation to
seek certification.

HATSEARTIEBENRREFTEZIRNONAR, BIRNPBSEFHNRIFER—LAIEL E-UNION BHZHA
=, HEREFHABBLEARRINE DTSR ES SA8000 T ARKEZRFIANMTT. BETIEFF
BHEEXAZEMAEERTEVHESTEERRZFNTHARL RN A EHITRFESTE, B, ERISAES
SA8000 T ARFZEFIARHL H 15 SA8000 TAIE,

The Organisation is required contextually to pay fees indicated in the Quotation (Application Fee + Stage 1 and
Stage 2 Certification Audit Fee + Surveillance Audit Fee). Upon completion, the Organisation submits to the E-
UNION Auditing Office the Self-assessment Form filled in according to the instructions included in the form itself.
The E-UNION Auditing Office performs an initial check out, reporting on the Evaluation Report shortcomings
found out in the Self-Assessment Form. Then the E-UNION Auditing Office submits the documentation to E-UNION
HQ, that takes into examination the application for the Applicant Status indicating in the assessment report the
typologies of shortcomings detected into the Self-assessment Form together with the objective evidences
appropriate for the issue of the Applicant Status Certificate. The Organization commits itself to provide E-UNION
with all the information necessary for the recognition of the Applicant Status and the possible specific
documentation or information that E-UNION may require.

HIEEFEXMRNBHIBENER(FBEE+FE—MBRANEZNEINEERE+ BB EZE). TlE, HIEE
TR EEE ST EFIEERE E-UNION BH1%/3/A%, E-UNION SHiZNDAESHGTUSEE, HIREMEMNE
BIHERPAOEIRZAL . SR/ E-UNION B A EE IR E-UNION HQ £ ERIFEARSEBH TN T H
FHRKA FFEEMENENILE, Bi5E&iER E-UNION 2EREARSHENFE AR, MR E-UNION
TR BB E X E R

Should the application be rejected, for reasons explained in the Evaluation Report, the applicant Organisation
must amend the outlined shortcomings within one-month time from the date of their communication. If the
Organisation fails to do so, in order to obtain the recognition of the SA8000® Applicant Status, it is required to pay
a further application fee, as indicated in the Quotation. Should the application be accepted, both with request for
amendments following the Evaluation Report or without any such request, E-UNION will approve and accept the
SA8000® Applicant Status.

mepiERES, FRRSERMERET T NRE, FEELAEREABRN— A NAERE. NRAFEL
AL 7 BUS SAB00 MIEAMAIAT, REREENBHNRABLA—KHHRR, NRFREE, T
BREETBRERIFAIRE, B-UNION BLHOEFIER SAB000 HIkAME.

The typology of shortcomings that are taken into account when evaluating whether to approve and accepted or
not an SAB000® Applicant Status are illustrated in the General Criteria for Auditing Social Accountability Systems,
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in the Evaluation Report and in the following table:

EEHEMEZRIEERN SAB000 HIBARES, BEFERERMER, ZFRENEVELIEHITEER
BRZEAEN. THERETRF:

Typology of Shortcomings it 5 £ FY Effect 0

1. The column pertaining to conformance status of the corporate social
accountability to each requirement is not complete.

HELIVHSFTERENENBERERTEN.

2. The requirements classified as non-applicable are not borne by motivation. The SA8000® Applicant
FREER AR IE AN ERIZB WER. Status is approved and

3. The description of improvement actions and its planning time is not provided | accepted only after the
for each non-conformity. Self-Assessment Form
SRR A TUR R B SR 8. has been integrated with

4. The indication of the number of objective evidences is lacking or insufficient. information that were
B REBNROITR. lacking.

5. Inadequacy (with reference to the spn.‘lt of the s‘Fapdard and ILO conventl.o.ns) SAB000 EEAERIAT
of the content of the improvement actions pertaining to the non-conformities .
that have been outlined. RE BRI SRKE
AHEMERERA LD CETHRENERS TARAN). ER—EH.

6. Inadequacy of the reasons provided for classifying one (or more)
requirement(s) as non-applicable.
B—PH SN BRI AFERERNREEARRTD .

7. Within the past 12 months, violations to local laws and regulations are still not
corrected effectively.

HE 12 NP EREMERENEREIRA.

The Organisation commits to undergo a certification audit in 6-month time after the acceptance of the SA8000®
Applicant Status. The renewal of the Applicant Status is not allowed; if 6-month elapses without the organization
perform the 1st stage Audit, the latter will lose the pre-payment of the audit fee.

FHIRE KRR GHUETIER SAB000 HIBASNZ/EHE 6 DPRARNEIINEFEZ, AAFHBEASHER WM
R o MARBBARFHTE-MEFEZ WRRFZH TR ZEM.

The actual recognition of the SAB000® Applicant Status allows the Organisation to publicly state itself as an
SA8000® Applicant. The SA8000® Applicant Status is notified to SAAS by E-UNION, if needed.

Xf SA8000 FRIFEAZMAIEFRIAT, ARITFRIFBARTWMAIEHA SA8000 HIFEAFMIRTES. FER, E-UNION
¥ SA8000 ERIFARZSIBANZ] SAAS,

4. SA8000° Certification / SA8000 JAiE

Certification attests the conformity of the Social Accountability System to the reference standard.
HBINERRPELHE T SAB000 #H L FAEEEARITA.

Certification activities are carried out by E-UNION availing itself of the operational instrument, includes
certification bodies E-UNION may decide to subcontract social accountability system audit and surveillance audits
to. The certificate issued by E-UNION is the document attesting the applicant Organisation has a social
accountability system in place that is conforming to the standard.

INER AR ZH E-UNION @i KM R, 845 E-UNION T8 8 IAMERZM LB %, E-UNION 7
RWEBNR\EAELREY THATEEEARFTEFEREEK,

Therefore, the audit carried out by the E-UNION Auditing Office in order to verify the conformance of the
Organisation to the standard is a service supplied to the applicant Organisation and to obtain which the applicant
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Organisation corresponds a payment following current applicable fees.

Ftt, B E-UNION BRZAAZFHTHINFIAERTEER KNSR, S —TURMESRIBASMBTE X (HEK
AR

A contract between the E-UNION Auditing Office and the applicant Organisation enters into force from the date
when the E-UNION Auditing Office confirms acceptance of the Application for Certification and expires three
years after the date when the Certification Committee takes the decision to issue the certificate.

E-UNION B AESHIBEAZEZNERE, ZM E-UNION BEERAAEHIAEIARNINMERIEZHFHRAER,
HEMINMEZ R REMA SA8000 iE Pz HE=FF|H,

At the end of the three-years duration, the contract may be subject to renewal.

= FEHN, WANEARREER.

On the basis of this contract, which contemplates that certain activities will be carried out by E-UNION, and not by
the E-UNION Auditing Office, the E-UNION Auditing Office undertakes the following obligations for itself
and/or for E-UNION:

ZA RS AT E W B RCERN 2 M E-UNION SR 769 A2/ E-UNION B#//AZ=H4T, E-UNION ##%
NAEEEHECHARK E-UNION BERRIBM TN E:

- To operate in conformance to the standard [SO17021, to the rules of the accreditation body SAAS and to
the rules of the E-UNION;

1%ER 15017021 $RAEZE K. SAAS IATERL AN E-UNION S &R AYIALER M THRE,

- To assess the Organisation with maximum objectiveness along all the steps of the certification process,
according to the reference standard and not providing consultancy neither on the implementation of the
Social Accountability Management System nor on the preparation of documents related to the system
itself;

A RIMES B E#H &R AR ERIFEN RARERESARHFTIEMRS, RAEAERMESTIERR
E, WARENBALESHEN S,

- Avoid undersigning contracts for the certification of Social Accountability Systems of Organisations that
carry out activities in competition with those carried out by the Auditing Offices of the E-UNION;

B FT] SHITHIZA E-UNION R MAE MR FHINEE R,

- To preserve confidentiality of information acquired in performing certification activities during the
period of validity of the Certification Contract, save the faculty to communicate provided for by Article 11
in case the certificate is revoked;

Tl}\lEAﬂﬁ»‘(ﬁHV\] WITANERZERFARENESSSTURE, AIEBEBUENFRREAR M
1 FMERRBEEESATAE

- To ensure that all information about and data referring to the personnel of the Organisation that might be
notified to the auditors during audits are used only within the certification process of the Social
Accountability System and are neither communicated externally nor made use of in any other way; E-
UNION will have the faculty to divulge to the competent authorities in charge by law, on their request, the
data collected during the certification process.

PR RUEFZARANARAR BRI BEREAMSTERRINESETER, BAERTIMNG
HRsiRd H 7N MA; E-UNION 28 RaAERHELFIREERN, EIMEEEFRENFER =M%
EEBRT UBIR.

- To require, to the former extent, the undersigning of a Confidentiality Agreement by auditors and staff
operating on behalf of the E-UNION Auditing Office;

NTRRRE, BKRAIK E-UNION BZMAENEZA RMRREZREDL.
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To employ properly trained personnel to perform certification activities:

BRI E H IR A RBUTIMIEA S

To ensure that the timeframe agreed upon to perform activities that involve the Organisation seeking
certification is respected

BREINMERBALERAIMNEE N B R EEEE.

To provide updating on the evolution of the applicable norms on Social Accountability;

RFEEANIHRTEIREETRS

To ensure that certified Organisations are provided the top-quality Social Accountability System
certification services, with reference to the state-of-the-art of standards and legislation and to worldwide
visibility of the labels awarded upon certification;

RIBNEARVEFDE R EIRT AAIRIR, BREAREHRSRENMESTEFRIMERS.

To inform Organisations with on-going certification process about changes to be made in certification

requirements and take into account their point of view before making them final and determining the

date of effectiveness;
BRARAFSINMIERETRENIESERNEE, AREHITHBEHTNEHNZEARNY S

To register the Organisation in the List of Certified upon certification decision by the Certification

Manager and Technical Committee;

RIBNELETRARAZREZRE, EMBILELRFIMENARZE,

To inform the Organisation on any change to the Rules for Certification and related documents that might
be introduced after signing the Certification Contract.

BRARE RXMEPENNEALTEURINESREZBRHERXXMHE

The Organisation applying for certification undertakes the following obligations:

EEI%i}wEEI’J ALABREBETUT NS

To provide the E-UNION Auditing Office all the required information to start up the certification process
and any other document or specific information required by the E-UNION Auditing Office;

[ E-UNION Sz /A EREAFENIE ZRRFBINEFRZ, UK E-UNION HiZAZEERNE
I E MR EREL

To provide the list of temporary sites, if any. A sample will be chosen from the list to perform certification
and surveillance audits also on temporary sites;

WE, FERHRNMHEER . INERZAR M B 5 5T im i 1 37 Pt
o

TINMERZA ST A

To provide objective evidence of having implemented a Social Accountability System conforming to the
reference standard and, specifically, of having performed a monitoring process on every requirement of
the standard and, at least, one cycle of internal audits, corrective actions, and management review;
REIHATEHSTERENZTVILE LHENMTIESIZFRER#TEENDSE, 2081
— M BEHNREEZ. Y EEEMEEITH.

To make available all that is necessary to the running of the certification and surveillance audits, namely:
maximum cooperation to the auditors on the part of the Organisation’s senior management, thus
including access to all documents and registrations and to all parts of the Organisation’s premises and the
permission of taking pictures within the organization’s premises; allowance to perform workers
interviews without any senior manager, management representative, Organisation’s consultant attending;
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BRGMLFEZMEERZIRRAMALENSS, I AAe3EREETRA THERARKRERN
a1, BREEMAEOXM. EMERFGM. ATEARGZFARTIHR. ATERESREEE.
EERAREAREOARNSE THITRITIHK.

To document conformity to the first eight requirements of the SAB000® standard (taking into account
that in case national legislation is in force on the same matters, the more favourable to workers between
SA8000® standard and national legislation applies) and to manage a Social Accountability System
conforming to the very same SA8000® requirements;

IRASAHIE AT & SA8000 #R/ERIHT 8 TIZEKFIEIE SAB000 {AFK INTF& SA8000 tR/AEME—IEK(E
AN EEENAER LT R TS5 SA8000 AEERA—, NERFHEHNTRIMNER).

To commit to prepare Corrective Action Plans and to implement it to solve problems issued during Stage
1 audit and to manage corrective actions after Stage 2 certification and surveillance audits.

IR A E R EE - EREZ PR AR R R R S E R H A 2 E .

To provide objective evidence of the actual implementation of procedures/instructions related to the
previous point;

RS Z BIEZA XAEF/1E51 B SR MTRE VUL,

To comply to perform activities acquired through tenders asking for SA8000® Certification exclusively by
means of the resources of its organizational structure or, alternatively, by means of the organizational
structures of subcontractors that also possess the SAB000® Certification thus excluding by any means
subcontracting to companies that do not possess such Certification.

RUH B BHALRMEKERTE SA8000 TAE, HE, NEHEESERNALRIRMREIF SAB000 TAE, &
BHRABLEARSINAEN D B/,

To notify the E-UNION Auditing Office of any pending legal prosecution involving the certified system.
FEIBA E-UNION B2 NAEEREAZWENINERR R IERIFIR .

The E-UNION Auditing Office declines responsibility arising from the Organisation providing

false/deceitful documents upon request from the Audit Team in order to perform the assessment during the audit.
YW NEZRAERTRENEZAMEXGRE, MRZEMRARL, N E-UNION S /MA R RRIBIETHILL
= £ 5T,

5. Access to Certification 3£ 8 & iE B

The E-UNION Auditing Office commits to provide all Organisations access to certification by E-UNION,, given it
meets the following requirements:
WMRFEUTER, E-UNION BHZIMAERIEH HRE T INIRTF E-UNION MK AIIES.
a. It has implemented a Social Accountability System conforming to the standard against which it is seeking
certification;
ETFIRAMNIFHESREMECRBEIALG T HEREEERERIFHEHER,

b. Its Social Accountability System is satisfactorily documented;

HERAEERERRRBERESCABEMILE.,

c. Ithas undersigned the Certification Contract with a E-UNION Auditing Office;

E

£25 E-UNION BRDAEEIT TIMES E.

d. It has provided all required documents and evidences;
R T PTERAVFTE X FIETE.

e. It has fulfilled its contractual obligations;
T aEFRENXS.

f. It has fully applied the SAB000® standard to the Social Accountability System pertaining to products and
services within the scope of certification;
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g. It has developed and communicated an adequate procedure to manage complaints, in order to allow
workers to provide suggestions and/or complaints in an anonymous way. Such procedure shall include the
chance to lodge a claim with the E-UNION Auditing Office who performed the SA8000® compliance audit
(and with E-UNION, in all cases);
ELBVMXE T ZONEFREERF, UATIAMEBERTRRERWNF/FRF. ZEFNEFET]
[E)#177 SAB000 BR1%AY E-UNION B#Z/MAZE (MR AEPTH 1B T 0 (6 E-UNION) X &1

h. It has prepared its SAB000® Management Review and Internal Audit Report, consistent with requirements
9.1 and 9.4, describing the Organisation’s performances relating to each item/matter tackled by the
SA8000® standard (all nine requirements included).
EZ#%R SA8000 #rA 9.1 M 94 FMENRMERT SAB000CEIENWERMAMEALRE, WMARARAX
SA80000 FRAFTE KM (REFE 9 MEH).

6. Conditions to Apply for Certification EIFIAUERY K4

The stipulation of the Certification Contract between the E-UNION Auditing Office and the Organisation applying
for certification, which contemplates that certain activities will be carried out by E-UNION and not by the E-
UNION Auditing Office, shall take place according to the following procedure:

HIEAMEMNALR S E-UNION SERAAEZEIMEGREME, REFEVINZH E-UNION ZREHITIHAZ E-

UNION B A E, TEEBRUTEFNIT:

a. The applicant Organisation submits (on-line via the web-site https://www.e-union.cn OR via e-mail) the
Application Form duly filled in, thus receiving a quotation in reply. Such quotation is not binding for the
applicant Organisation;

RIBAR (BT AL MEs https://www.e-union.cn S EH FHH)RIIRFNRIER, RERWE—HIRN.
ZIRN I BHIBEARRBEBART.

b. Along with the quotation, the E-UNION Auditing Office collects the Application Form.
ERHRAr, E-UNION Bz AZEWEIMEHIER.

c. The applicant Organisation sends back to the E-UNION Auditing Office the documents listed in point b above

duly filled in the parts applying to itself and duly undersigned for acceptance, along with proof of payment.
Besides being signed by the legal representative, the Application Form shall be signed also by a trade union
representative, or else, by an SA8000® Workers Representative. This provision is meant to favour dialogue
among interested parties in taking the decision to implement a Social Accountability System and in approving
compliance plans that will be put in place by the Organisation. Moreover, a declaration without reserve must
be signed by a trade union representative or else, by an SAB000® Workers Representative pertaining the
choice of the Organisation to seek certification;
HIFARILEFHIXANEFHXHREE E-UNION BEENAE, ERFTHHNEE, BT HEIAREK
FF, BHIEROUABEISNAERD SA8000 TAKKREE. ZMERKESHHEEXERRENTHETIE
FREIFATEAL T #HTAE. ME, AAIFRKINENEEFRBLAHATISARSE SAB000 TA
KEZF.

d. Only if the information received is complete will the Organization be given a Certification Contract;

NEWREZBIOELRA LT HRIBALIMEER.

e. The E-UNION Auditing Office shall notify the Organisation in writings (by email) that the certification process
has been started and that a procedure for lodging claims is available on https://www.e-union.cn.
E-UNION Bz AZE XM PEBAMAR(BRE)IMELEE ZEFF R B RIFARTTAEM DT https://www.e-
union.cn F BFIEF.
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7. Certification Process Management AT 2 &2

7.1 General E

7.1.1 The initial certification audit SHALL generally be conducted in three stages, as described in Figure 1.
SA8000 HLRIAE—RRII 7> A TE 1 AR =1HER:
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Figure 1 - Initial Audit Process

7.1.2 Audit planning and execution SHALL take into account all personnel both on-site and off-site, including
temporary and contract labor and homeworkers.

BRZIT AT E SR ZMIERNZNMEAR, BAENI. ERIMKETLA.

a) E-UNION audit program SHALL address all elements of the standard at each location. Operations of all shifts
(crews) covered by the scope of the SA8000 certificate SHALL BE audited during the Stage 2, Recertification
and during at least one surveillance audit during the certification cycle.

E-UNION Bzt JN R G m AR PR 5. SAB000 IESE Bl & AP A HE(A R)AVIR 1Y
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R E =R EFIADHIE MBOAERIR 0 E > — R B S A T8

b) The rounding down to full-time equivalents is not permitted for SA8000 Certification. Every individual
SHALL be taken as one person for audit effort planning irrespective of what hours they work per week and
whether full or part-time.

SA8000 INEAAVFEHEIR. BN ANEEEAAFZIETYHHNA, TRWNEAIESZ DN,
lL’,ZE E/E{ Z:E%E/\O

c) Ifalarge number of agency workers or workers-cooperative workers (i.e. >5%) are employed by a company,
then the management of the labor agency and/or workers-cooperative SHALL attend the audit and be
interviewed by the Audit Team. The labor agency /workers-cooperative management SHALL ensure that
human resources, attendance, and remuneration records are available for all their personnel at the time of at
least every Stage 2 or Recertification Audit and upon the request of E-UNION.
MEASEAREFNTARKIAEELIAGD >5%), Wz THENF/HTAGEHAEEREERSINEZ
HEIFEZANDK. TR/ IASELEERENHREDESRE BRI EFALFZE IFRE
E-UNION MERZEHMBARZE ., HEMFHHICE.

7.1.3 Stakeholder engagement SHALL be performed as part of the SA8000 certification process. When the audit
team determine the calculation of audit days, inclusion of stakeholder engagement in the audit day calculation
will be acceptable.

MEERXENS SN IEA SAB000 INMEREN—HBAEHT. HHEZAMRERZBANTTER, TRUEBFE
BREZSSWHANFEZBITES.

a) Stakeholder engagement provides guidance, informed decision-making and a way to engage in meaningful
dialogue with those parties with the most knowledge and stake in SA8000 activities. Stakeholder
engagement allows auditors to engage with the community prior to the audit to do fact finding and assist in
the assessment of the organization. Formal and informal consultations are an effective means of both
gathering information on possible problem areas and also encouraging local organizations to monitor an
SA8000-certified organization’s continual compliance. Such consultations reduce the risk that auditors will
overlook a nonconformity, help encourage a constructive feedback loop and build confidence in the
reliability of certification.

FBEAEXES SRMIES . MBERKURS SA8000 5EzN T & T BT B XT3 17H B XHEHNT

X, AHEEXBSSATERRERZZAISHXEM, NHTELREFHITHEEALR. EXMIEFEER

ﬁ%ﬁ%ﬂﬁ’i_f‘*‘ﬁf B) BUE S B SR 24 Hh A 4R 1595 SAB000 IAMEBLRIFLEAMIBRMBE N FER. I3k
FERER T R BRARNEHRIAINES, B BTSSR R MR IGTERIFESPNME T EERNE .

b) E-UNION SHALL have a documented and implemented process to effectively obtain and maintain
information about working conditions regularly gathered from regional interested parties, NGOs, trade
unions, community organizations and workers. This information SHALL be used in audit planning and
throughout the audit process.

E-UNION R EIERFF KIEARE, MAZRBMAEIF S MKERXTT. FBFER. T, HXAR
MTABENEXTEXRMNER . ZERNATHEZTIMENERIE.

c) The steps in stakeholder engagement SHALL include: defining stakeholders, interacting with stakeholders,
performing consultations, developing profiles, and ongoing and regular updates.

MNEEXESSNIRY B EXFERXE. STNEBRBLES. #TER. FEMTIARFEMNE
HASEH

d) Stakeholder engagement SHALL be conducted in a common sense approach for auditors to understand
common concerns in a given geographic region. At minimum, annual consultation with stakeholders SHALL
be conducted, with evidence of information collected.
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MEEXESSNUEIRMITERTT, WEFRZR T BEEEXENHEIR. ELNEFEBRE
HITERER, FRERESILE.

e) Auditors SHALL conduct local intelligence gathering while on-site or in a specific area for audits. This may
include checking with the local community in the early morning of the Stage 1 audit and/or in the evening
between audit days and at the time of an audit.

HIZ RN AR EX B#H T EREENH#HITERZ., XUREEESE-MRERNERN/HHZA
Z [EFNER AR A9AR b 5 2 it K47 SE .

f)  E-UNION SHALL maintain records including notes and minutes from stakeholder consultations and other
pre-audit research. Client files SHALL NOT contain a generic boiler plate statement about stakeholder
consultation but SHALL include actual recorded evidence of stakeholder consultation.

E-UNION SRTFICR, BREFFEEXFEFTNEMMEZARNELTSWLE. BEAXHIAEEEE X
MEBXRFEENBARRER, ENEETEEXREFBNERCRIERE.

7.1.4 E-UNION SHALL have documented procedures for selecting and appointing the audit team for each audit,
including the requirements and attributes of the audit team leader and the overall competence needed to achieve
the objectives of the audit. If there is only one auditor, the auditor shall have the competence to perform the
duties of an audit team leader applicable for that audit.

E-UNION I EXHUMEFRERTIEESREZNEZE, SRERARKNERMARNLRINEKIH
BRERENEREN. IRRAF—BERRA, ZFERANEERNETER T ZHEHNERAKNIRRE.

7.1.5 In addition to SA8000 certification, there are numerous commercial social accountability /labor and ethics
auditor recognition /training /competence programs (mainly applicable to second party Code of Conduct Audits)
in the marketplace. If, due to client or other external party demand, E-UNION wishes its SA8000 report to be
accepted by a particular party (typically in lieu of that party’s own audits) it is the responsibility of E-UNION to
ensure that the requirements of that program (including the content of reports and the demonstrated
qualifications /competence of auditors utilized) are met in addition to the requirements.

B&T SA8000 TNIESh, TiH EEBERZHIWHETE/F I EEERZRIANT/ZI/ENITI(EEERTES
T AENER) . MRATEASHAMIMETIANER, E-UNION FHEH SAB000 HREWRETHEZ(BFRE
%Z77TBCHE), N E-UNION B ERRRERINEH R RINER (RGN AR B RAIER
RIEHE/REST) o

7.1.6 SA8000 auditor and allied expert personnel appointed to audit teams, between them, SHALL reflect the
totality of competencies, location-specific knowledge, language skills and cultural knowledge required to conduct
all SA8000 audits performed by E-UNION (see Procedure 201B for explicit requirements, details, and team
composition). These skills SHALL include:

SA8000 B ix RM{E A A BIZHEI BARIEX & TR A RN RIRI#HFT E-UNION $117A9F7TH SA8000 HiZFT R A& #BRE
B FESEIR, IBESRKENXUMIR(EXPHEKR. FRESMEAEN, BFHIEF 201B), XLRE
AR

a) knowledge of issues applicable to the location (laws/regulation and other demands/norms applicable to a
specific location - including industry rules or norms);

T RERTIZb R EEGE R T HE AR AN E MK /ISE-- SR T LN AE),

b) knowledge of applicable language(s)/dialect(s) - written and spoken;
TRERNIES/FE ~BEAOE;

c) knowledge of prevailing cultural norm(s) of management and workers - this would include gender (as a
subset of culture) and other potential differences (such as caste, immigrant workers and many other broadly
or narrowly applicable issues).
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THREERMIANTIEXUASE - XBRMHEAXUN— N TFRIMEMBEZRGIOME. BRI
AR EHMZHRSGERMEA) .

7.1.7 Social Fingerprint (Management System Maturity Declaration) SHALL be fully integrated into the SA8000
audit process.
Social Fingerprint(& IR (A F A ZE 5 BR) N ST\ SA8000 BHAZ AR

7.1.8 SA8000 certification SHALL ONLY be offered to organizations that can demonstrate that they subject their
organization to on-site internal auditing at least on a biennial basis. Formal internal audit reports and findings
raised SHALL be available at E-UNION audit of the Client’s head office.

SA8000 INMERBERMAEBILARHARE PSR FER XA ZARHEZMNAR . EXHATEZIREMEH
FIEE L5 R 7E E-UNION & P S 3B B % R .

7.1.9 E-UNION Client’s Internal Auditor Team SHALL demonstrate their individual social auditing competency and
qualifications. There SHALL be no exceptions to these requirements.

E-UNION & PN EREZBI AR IE AR N A S RIZBE N E A . XEBRAEHETHEIS5.

7.1.10 The certification cycle is three years, based upon the dates of the initial certification decision. The time
interval between initial certification and recertification or between two recertification audits shall not exceed
three years from the issue of the certification decision. There SHALL be no gaps before the new certification cycle
(recertification) commences.

INERERHEA 3 &, INEARHIBVROMEREZHETE . FBAMESYRAMEXEFARBIAEZ 8 8RS
B 3 F. WMANEAHZEANFENEZE.

7.1.11 E-UNION SHALL appoint special person in charge of gathering information about working conditions
regularly from HR and social or labor department of the government, trade unions, community organizations,
related NGOs and etc. An annual risk assessment for China shall be conducted.

MIEEEANTEHRRERRTTER BREREMTANAREASRER]. I, #X. 55 ITHEXH
NGO %, FiREFABMNEENARENNERETRRE ST, FFTEE—RK.

7.1.12 The entire management system and associated performance elements for SA8000 shall be assessed at
every certification (Stage 2 site audit) and recertification. The entirety of the management system shall also be
assessed throughout the certification cycle through the use of surveillance audits.

VR ZMEBONERFANEN RN BN EEAR KA SN ERHITHZ. BEN, BEMEAHEEST.
7.2 Enquiry and Application [a]igF1H &

7.2.1 E-UNION shall provide certification requirements and related information to clients when they enquiry.
Application form shall be filled and submitted with documentation required.

HIKEIE A XTF SA8000 Fyia o), NEEREARXMINERRIEXER. ¥EFAHEIE L HIE SAB000 TA
WS, RIETS (SA8000 tAMEFRIER) , ERMERMMH—FFIZ3LE E-UNION I MEEAR.

7.2.2 Special requirements for SA8000 applicant SA8000 HiiF A FY4FER E K
7.2.2.1 Any organization that applies for SA8000 certification SHALL have been engaged in its stated business for
at least 6 months prior to its application for SA8000.

FE1T SAB00O TAIER BB AZER B AR, ARG ED 6 1A,

7.2.2.2 The organization that is to be certified SHALL have active contracts with its customer(s).

SA8000 FIEA R 5 HE MU AT A TR
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7.2.2.3 The applicant shall not have a recent or pervasive history of major unaddressed violations in any element
of the SA8000 standard for at least six months before Stage 1 audit.

NHRE—BEREZE 6 MAF LT ERER SA8000 #fE B RBRIIESL.

7.2.2.4 The following activities, regions or organizations are not permitted to SA8000 certification

SA8000 FRAEMEAREATIAT /A, HXHAR:

7.2.2.5 Maritime Activities, Fishing Workplaces and Offshore Workplaces.
BEE. BVIEVISHAT. BEELIZER.

7.2.2.6 Organizations without active operations [i.e. Shell Companies].
RAERGBLVSEENER, MERAS.

7.2.2.7 Multi-site certification across multiple countries SHALL NOT be permitted. Note: Hong Kong, Macau and
Taiwan shall be regarded as different countries or regions.

BIRZ AR, i+ 5. RNEREEHXNMEFABNERSMHKX.
7.3 Application Review HigFiEEH

7.3.1 After receiving the Application Form, the CS staff should review the accuracy and completeness of the

information. The CS staff should prepare the Quotation Form and send to the Applicant after approval by the

Operation Manager. The Quotation signed by the Applicant should be collected and filed. The evidence shall be

maintained in the client file to demonstrate that the client organization is still active.

K2 e (SAB000 IMERIERY RAEXERE, BRARHTHERARHESATENER. TRAREE
(SA8000 INERMNFRY ERXAZABMARLARS. FRIIZFEEBRRETIUFY. NMREIEBEAL

FAERNRTSHIEE.

7.3.2 Prior to accepting a client organization for SA8000 certification, E-UNION shall research, at a minimum, the
following: sufficient wage levels for the client location; present or past legal actions against the organization;
information about working conditions; language spoken by personnel at the organization and the proportion
speaking each; whether or not the client is currently or previously has been certified to SAB000 and if so reviews
of those SAB000 audit and non-conformity reports.; whether or not the client organization has had audits against
other social codes of conduct and if so, reviews of those audit reports; grievances, legal proceedings and other
complaints for a period of time of at least six months before the Stage 1 audit. If any violation of Clause 6.2.2/6.2.3
in this Procedure, E-UNION may choose to refuse violations.

ZIERIER, ARAEBRARBEUREFXNEXAGEE. SHTHAKFE. BRsd X 58AF XMERIFNA.
THEEMY. FANES. 2641 SA8000 NE. EEATAMMIITHENFZ. —MERETED 6 MARIE
. OIFA. BIFE., RA—TERARFD R 6.2.2/6.2.3 LKA, E-UNION o] hOEFIE4 RIS,

7.3.3 After the successful review of all these Application documents, Applicant’s Profile, Quotation documents,
and other related supporting documents such as Questionnaire by the SA8000 Certification Manager, a formal
SA8000 Certification Contract or Agreement shall be duly signed by the Applicant and the E-UNION’s
Representative. Any conflicts and questions shall be clarified and solved prior the SAB000 Certification Process.

SA8000 INFRIBESTHEE LIRAMERIEXH. HIBEATSERR. NMKRUEHEBXOIFUEHN: BER
&, NAEE—MHEEAIETL SA8000 IMESFEZ N, HEIEHLRF E-UNION WARKERE ., FTFINUT L]
¥R EIET TR SA8000 TAEREZ B F IUE B AL,

7.4 Certification Scope TAJESE Bl
7.4.1 The geographic boundaries of the scope, nature of the of the organization in terms of the products and/or
services, as well as its physical address(es), including multi-sites, SHALL be clearly defined; If a multi-site

certificate is involved then all addresses must be defined on the certificate.
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INESEE N BWR EZ P RYIEA R, it %= e/ RS, WsRkLHbn, WAESHERN AL,

7.4.2 The scope of a single SA8000 certificate SHALL cover all processes, properties and operations of a
continuous process or premises, including remote sites and home workers operating under a common
management system. For example, in a situation with several assembly lines, all must be audited for certification.
Similarly, in a continuous process of fabrication and finishing and packaging, the entire process must be
compliant in order for certification to be granted.

BINBEPBNBE—MESIREISMNMEERE. WakEERES, SR NEERRTNZRGARE
REL. I S NEREN, INAERELHTHEZ. KON, FT-I6E. MIMERESEHNT
E, BENMIEHENEEK.

7.4.3 The scope shall include the entire legal entity’s structure and processes. In cases where a subcontractor is
used by the certified organization to deliver parts of its activities, the scope statement shall clearly specify that
some processes are delivered by subcontractors and those parts are excluded from the scope. On-site and off-site
exclusive suppliers SHALL be treated as part of the organization’s operation and included in the scope of the audit
and audit day calculation.

INESEE N BB N ARANEMIEE. MRENFEINMNE, ROETRMERPENENE, B8R EEEIN
IEBEER ., BMRoEHESMRHENE NREARN—BS, FLUTERZABI#HITHZ.

7.4.4 E-UNION shall certify an entire organization and SHALL NOT certify personnel in only one department or a
process/product of a multi-department organization and not the other(s).

INENBZENER, ARRINEENBIIRENRE/ M.

7.4.5 Suppliers and contractors operating on site at the certified location should be treated as part of the
company’s operation as they are a captive supplier.

AALRGH THENEE /2 EFtHESREANEEE R,

7.4.6 Employment agencies SHALL include their contracted workers in their scope of certification.

BERENBHARIOHEENRN.

7.4.7 Scopes accepted for ISO9001, ISO14001, ISO45001 or other ISO system certifications may not be
appropriate or acceptable as a Social Accountability Management System Scope.

1SO RFIEFRARERINMERZSEE, TREFFRE S SAB000 TMEMEER .

7.4.8 The SA8000 stage 1 audit SHALL identify all parts and boundaries of the organization, so that E-UNION
understands the structure of the organization to be able to determine the scope of the certificate. E-UNION SHALL
continuously review the size and scope of the organization at each semi-announced surveillance audit and follow-
up review to ensure proper audit days throughout the certification and surveillance cycle. The CB SHALL maintain
appropriate audit records of operational and (where appropriate) geographic boundaries of the scope of the
organization and any changes thereto. E-UNION SHALL, where appropriate, record justification of the chosen
scope for review by those responsible for the certification decision.

SA8000 2 1 B EREIZ IR A A ST A R ML SR, IU{E E-UNION 7T RR/A SIS, MmEESHEIEBaSE
o E-UNION SR R B RRME LR R PIRFERE R SNARMEE, MAHREMALNEEFHN
HIZAEIER. CB NP HLSCRNZEEMENER)MHIEA TR EFLTENE L HFZIZRK. E-UNION MiEE
HHER TCRESEENIER, MBRATHAMDRENARHTHE.
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7.4.9 The scope of certification SHALL be clearly identified on the E-UNION’s SA8000 certificate, which SHALL
include the nature of the business in terms of the products and/or services the company provides as well as the
physical address(es) of the business. If the certificate refers to a multi-site organization, then all addresses SHALL
be defined on the certificate and its annexes, be publicly available, and be reported to SAAS.

INIESEE Rz 7 E-UNION £y SA8000 iEH _EBAFHTR, Ho NV BHEASHRAA ™ /RS 7T E AL 51 HRIX
R SRRt . MRIEB SR ZHAE, NWAHBUHNAEEBREMGREX . AFF, FE SAAS R

=
H o

a) E-UNION SHALL ensure that the scope of a single SAB000 certificate covers all processes, properties and
operations related to the organization. For example, if an organization has several assembly lines and products, all
must be incorporated within the scope certification.

E-UNION Rz {R 8> SA8000 IE BAVEREEZ SARBERMNERIE. BUHEMEREE. fln, MR—NAREH
BHRRILEN = fm, WEHXLEEHLTANIMEEER .

b) E-UNION SHALL ensure that all components of typically contiguous (closely related) processes, and the entities
performing them, are appropriately understood and considered when defining an SA8000 certification scope and
when planning the associated certification cycle and audit-effort required.

E-UNION N #{R7E E X SA8000 IAIFSEE L}(Z‘Liﬁl&u#ﬁ%iAiEEﬁE%DﬁE%&?#ZIVEHﬂ‘ EHIEMAEEEEEL
(F VIR REAITE A S U EMITIX E RS,

B Typically, contiguous processes SHALL be truthfully and unambiguously represented within an organization’s
SA8000 certification scope. For example, the following SHALL be considered as “typically contiguous processes”:
BE, ESIIENEHRR SAB000 IAIEScEINESS B R#it R~ Bl I TNEN A BARELSERE"

1) Agricultural harvesting, sorting and packing. & /= @I E|. k. B3

2) Hardware design, fabrication, finishing and packing. #{£i&3t. #)3&. B0 TAE%E

3)Garment cutting, sewing, washing/dyeing, finishing, packing, distribution. fREEFET. % 4). HKiF/LE. B
E, 8%, 2

B If any components of such “typically contiguous processes” are outsourced, the company shall be required to:

IR K ELI IR ARG, REEHEER:

EITHER E4

- demonstrate detailed and effective management control and monitoring of all SA8000-related aspects those
outsourced process components,

RRXIMURARA I A SAB000 B XTI E#HITIHA BB A BB IEH A iEiE

OR =&
— treat the outsourced process component(s) under its SA8000 subcontractor processes, in which case company
SHALL explicitly state the exclusion of such typically contiguous process component(s) from its certification scope.

7 H SAB000 BRI AR TXFFIMEREAM, ARXMEBERT, AN PAHFHBILEBT ELIREATH
BrAEHINEEE Z 5.

c) An organization’s certification scope SHALL include the entire legal entity’s structure and processes. In cases
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where an off-site subcontractor is used by the certified organization to deliver parts of its activities, the scope
statement shall clearly specify that some processes are delivered by subcontractors and those parts are excluded
from the scope. Suppliers operating on-site at the certified location SHALL be treated as part of the company’s
operation as they are a captive supplier. As such their workers are under the umbrella of the certification and
SHALL be included as part of the oversight process. They would also be included the calculation of the number of
workers at the certified company.

BLAMINEBEE N BFEENEALENARRZMIRE. IRRIAR/ERDERN, SEERMAPNPFHNTE
EREHDERRMN, MXERIAEREETE . EIMEE RIS E N R ER AR SEEN—B
7, RAMRMNEETEHNE. Fit, NI AZEIANENRYT, FNANBEIEN 2. ST aE
HINER SN T AANENITES,

d)Public information regarding the certification of an organization SHALL be clear and understandable and
specific as it relates to the scope of the certificate. This public information by the SA8000 client SHALL be audited
by E-UNION at every SA8000 audit and will be subject to review by the SAAS auditor during a witness audit and
during the review of client packages during each office audit.
BRAZINENAREEREM ZEE K, FATSIERASEEMERX., SA8000 E AN ATERRESGRK
SA8000 =ifZRfH E-UNION #1781%, HENIESEZHEMGER DA EEZHEXNE A ENHEHE#EX SAAS
HRZRIEE,

e) E-UNION SHALL certify an entire organization and SHALL NOT certify personnel in only one department of a
multi-department organization and not the other(s). Departments are interrelated and personnel might move
from one department to another.

E-UNION RANEBNMEAR, REOMEZMIHRR—MRIIHAR, MANEEMEITHOAR. #BiIZE1HE
BXEK, ARTEN—DEITRINE] B —DERT.

f) On-site and off-site exclusive suppliers SHALL be treated as part of the organization’s operation and included in
the scope of the audit and audit day calculation.

MMM R B AN EAAARZEN—D, FRNFLSEETFZBITESEE.

g) With respect to SA8000 certification, working conditions for all personnel working on behalf of the
organization seeking certification (including those employed by supplier organizations) are required to also
comply with the requirements of SAB000. This includes ancillary workers such as security staff, labour agency
temporary personnel, catering staff, cleaning staff, etc.

%4 F SA8000 IATE, HHEIMEMATIRE. THAREFREHAREANOAR)N TR BLRAHFS
SAB000 HE R, XBIERZAR. FHEPNRHAR. BRAR. FEARFHHAR.

h) Employment agencies and workers cooperatives seeking certification SHALL include their contracted workers
in their scope of certification. All workers, irrespective of their working hours, SHALL be counted as a worker and
not added to others to make a ‘Full Time Equivalent’.

FRINERNFRW AR T AGEHNEEEGR THANRIANEEE. BTN, Tt TIEMNEKRE, HNEAA

TA, AERMEIEMTARUER BRIEE".

i) Companies and E-UNION that wish to make a strong case for certifying less than the entire organization SHALL
comply with the following rules and restrictions:

FmEXNFENARGHTTH NIERAA S E-UNION K287 X T R APR
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B Top management of the organization SHALL be included in the scope, regardless of how the scope is
restricted.

TWSEEMERE, ARANRSEERNERETEEN.
B The boundaries of the scope shall be clearly defined.
SEEIRVIA SN BT S E .
B Any exclusions shall be clearly defined (to the extent that potential customer or other interested party might
assume their inclusion if not explicitly excluded).
AT HEBR IR, BAFRE X (IR B AT ERR, BERARHMANAEXTTESINNEEEER) .
B The organization shall not limit certification to a unique department, or operation within the company, e.g.,
human resources or purchasing.

PARFINERS T AR ERTHZE, GIMANTRIFKM,
B Where deemed appropriate, E-UNION and its client may agree a plan to expand the organization’s SA8000
certification scope over time. In such cases, the implementation of such a plan would become a condition of
continued certification.

AELMELT, E-UNION REZ PO MEE IR, BEERNERNESY KALR A SAB000 MESERE .. X
MIERT, SERELLSETH R A D R EIAER 5

7.5 Audit Program B/ %

7.5.1 General Requirements & E K

7.5.1.1 Audit program managers should according to the results of the application review, following the process
requirements of SAAS Procedure 200 and this Procedure. The Application Form and other information of the
Applicant should deliver to audit team to confirm on the site, adjust the audit program according to the result of
confirm in the field if necessary.

HRZNTREEARNRFERIBITHRNLER, 08 SAAS Procedure 200 FIAFEFF XA B KA TRZITREKL .
% (SA8000 IAIEFRIER) MHETI FRANGEZEZA, ARZAGTNZWIA, LERNREFEZAENYS
HPINNERBESEZ TR

7.5.1.2 Based on the identified customer specific circumstance from application review, analysis the capacity of
audit and certification.
RIFBRFFHFNESRANFENE A WEEREAD TN ELEEZFINERFNE SN, ERESHEMENNE
AR,

7.5.1.3 The audit program SHALL address all elements of the standard at each location and assess all shifts (crews)
covered by the scope of the SA8000 certificate.
BT RN RE MR MPPRIAK SAB000 HETE E K.

7.5.1.4 The certification cycle is three years, which is based on the dates of the initial certification decision.

INERBIA=F, BYRNMEREEITHE.

7.5.1.5 An Audit Program shall be documented for each certification to track the 3-year certification cycle and
subsequent cycles and audit activities, including initial certification, surveillance, re-certification and special
audits.

MAGTOMEREBENEZAE, BURERE=FANIBEHREEEY, BESEVRME. BEHZ. A



Document No.
W e 1 SOP-30

XHERS

Revision Date

E-UNICON | Rules for SAB00O Certification | i755 2025/12/20

Business Assuance S SA8000 TAUERLM RevisionNo. |,
CME
Page No.
ST 20/62

IER E TR ZAE R E T EZIER] .

7.5.1.6 When preparing the Audit Program, the existing CoC audits, Management System Certifications, and other
audits of the client should be considered.

HAEEEZOEN, BRI AN COC Hiz. BEEERINME. MEEECHEZENEERENRN.

7.5.2 Initial Certification Audit )X B8 #%

Initial certification includes Stage 1 and Stage 2 audits. Pre-assessment audit may be performed at the request of
the client, however, the time spent on pre-assessment audit shall not be regarded as part of Stage 1 and/or Stage
2 audits. The pre-assessment SHALL be formally documented in an audit report and SHALL consist of non-binding
findings with no recommended solutions.

FPRINERZD AE—BRMNE k. NEANER, TUE-—MREZZIITH—ATERZ, EZE
FREARZH—ED . MEZNERRE, SEFEZEAIN, EFEZAUACREFARY, AR MHBRE
W

7.5.3 Auditor Days- Single Site B#%H¥ (8] (22 —1%FT)

7.5.3.1 The overall audit time expressed in auditor days taken to audit an organization against the requirements
of the SA8000 Standard includes time to ensure adequate stakeholder engagement, remote auditing activities
(including planning of the audit, review of the preparatory documents, writing the report and managing the
general aspects of the job) as well as performing the on-site audit. Travelling time is not included.

BAZI B BT U T A TR £ AREtE, BmAHEEITY. PENMNEFERZRTIFR. XHTFH. HE
Bz, mHRENR—REEFMFRE. Z0E R EEEEERNE.

7.5.3.2 Audit time should be calculated according to the complexity of the industry, risk rank, number of
employees and the necessary off-site worker interviews. The minimum audit time is on tablel. There should be
reasonable grounds if the audit time is adjusted, and the grounds should record.

MARFETULEREER. NEFR. RIZE. YENFASRTIHRFRFITESEZNE, LETENSE
ZRENTE. & 1WETVREZNKEFEZNE, FEEHMIINTEZNEEERER. mFAE NEF6
R, FEFEZTRRYNTRICE.

Table 1- Standard Audit Days /3 1-fr8 1% 813k
Column 1 Column 2 Column 3 Column 4
Stage 1 Audit & Management System Stage 2 Audit & Management System
Maturity Declaration Evaluation Maturity Declaration Evaluation
Number Of E mployees Revievs}/, & Stage 2 Preparation Reviewy& Reporting Audit Days TOta;AUdlt‘ 'Days
A —HERERRERARRAEE R | R RS R R E A T BAREX
&THiBOfEE &EZkE
1-25 1.5 2 3.5
26-100 2 3 5
101-250 2 4 6
251-500 2 6 8
501-800 2 7 9
801-1200 2 9 11
1201-2000 2 11 13
2001-3000 2 12 14
3001-6000 2 13 15
6001-10,000 3 14 17
10,001-15,000 3 15 18
15,001-20,000 3 16 19
F L THMBUERBIEIET. EEKY. £RTHE. AXTEES.
Notel: Stage 2 preparation time includes research, audit Planning, living wage calculations and stakeholder consultation.
E 2 RIEA AP EITRER, SHENEITNETESEFXRRE. B, RAF#TFEROEZ.
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Note 2: Fractionalization of prescribed audit days resulting in half days may occur as per the audit day tables found in this
document. As a result, half day audits are allowed.

Table 1- Standard AudiTable 1- Standard Audit Days /3 1-¥rABE1Z M 83

Stage 1 - Standard Audit Effort

Column 1 Column 2 Column 3 Column 4 Column 5
Total Minimum Stage 1 Approsrmats Tive
A Iber Of Audit & Social Spent On Sodial Minimum Stage 1 0On Average Stage 1
Fingerprint Review & i e Site Audit Effort Days Reporting Days
Employees R Fingerprint IE
Stage 2 Preparation - Days [Hours] Days [Hours]
Days [Hours]
Days [Hours]
1-25 1.5[12] 0.25[2] 1[8] 0.25[2]
26-100 2[16] 0.25[2] 1.4[11] 0.35[3]
101-250 2[16] 0.25[2] 1.4[11] 0.35[3]
251-500 2[16] 0.25[2] 1.4[11] 0.35([3]
501-800 2[16] 0.25[2] 1.4[11] 0.35[3]
801-1200 2[16] 0.25[2] 1.4[11] 0.35[3]
1201-2000 2[16] 0.25[2] 1.4[11] 0.35[3]
2001-3000 2[16] 0.25[2] 1.4[11] 0.35[3]
3001-6000 2[16] 0.25[2] 1.4[11] 0.35[3]
6001-10,000 3[24] 0.25[2] 2.2[18] 0.55[4]
10,001-15,000 3[24] 0.25[2] 2.2[18] 0.55[4]
15,001-20, 000 3[24] 0.25[2] 2.2[18] 0.55[4]

Stage 2 - Standard Audit Effort
Column 1 Column 2 Column 3 Column4 Column 5
Total Minimum Stage 2

Approximate Time

Number Of ’ Audi’: & Socfal Spent On Sodal N_'Iinimur—n Stage 20n Averag? Stage 2
e Fingerprint Revne_w & Fingerprint IE Site Audit Effort Days Reporting Days
Stage 2 Preparation - Days [Hours] Days [Hours] Days [Hours]
Days [Hours]

1-25 2[16] 0.25[2] 1[8] 0.75[6]
26-100 3[24] 0.25[2] 2[16] 0.75[6]
101-250 4[32] 0.25[2] 3[24] 0.75[6]
251-500 6[48] 0.25[2] 5[40] 0.75([6]
501-800 7[56] 0.25[2] 5.75[46] 1[8]

801-1200 9[72] 0.25[2] 7.75[62] 1[8]
1201-2000 11[88] 0.25[2] 9.75[78] 1[8]
2001-3000 12[96] 0.25[2] 10.75[86] 1[8]
3001-6000 13[104] 0.25[2] 11.75[94] 1[8]
6001-10,000 14[112] 0.25[2] 12.25[98] 1.5[12]
10,001-15, 000 15[120] 0.25[2] 13.25[106] 1.5[12]
15,001-20,000 16[128] 0.25[2] 14.25[114] 1.5[12]

Table 14 - Single Site Initial Certification Audit Effort in Days

Table 2- Standard Audit Days in Detail /3 2-¥rA %8R- T

7.5.3.3 Audit Effort SHALL take into account all personnel both on-site and off-site, including seasonal, part-time,
and temporary workers, indirect workers, and subcontractors and on-site suppliers and homeworkers. The
rounding down to full-time equivalents is not permitted for SA8000 Certification. Every individual SHALL be
taken as one person for audit effort planning irrespective of what hours they work per week and whether full or
part-time. Calculation of personnel SHALL be based on totals during the high season.

HEEZNEN, EEEAHNERZOMEAR, BFEFTI. RRL. HNI. FEERAIA. 288
AR MPPIENFTARARKEL., FRRATABASHEASRATA ABNMSESHARBET
I

7.5.3.4 Audit time adjustment factors include the following aspects B B B A XV S IU T LN A E:

—  For the first time audit in a new country, the audit time should be added additional 20% based on Table 1.
Before process the SA8000 application in a new country, expanding scope application should be submitted to
SAAS.

NTE—MFNERERHETEZN, FER 1 OER EEIMEI 20% %A 8. ZIEFHE R
SA8000 FRiFHI, RY5E[m SAAS HRIFY KSEHl.
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— Iftranslate is required during audit, audit time should be appropriate added of Table1, for example, plus
25%,
ERZERETEATEE SRNENAEKR 1 PREZNERNEM EESIEMN, FmEin 25%.

7.5.3.5 Surveillance audit time is based on initial audit stage 2, if there are significant changes to the number of
employees, the audit time should be recalculated. Review contract to confirm the number of employee
information at least 4 weeks before audit, change audit days if necessary. See Table 3 for on-site surveillance time
(Minimum).

BEREZNEEVIREZ_MROEMR LR, MRELABEREETRLTE, WEEFITEFRZARE. N3
EVRBIOEEFRMEZRINHITERITFFUBRIEBE P AHZTERGR, SENYEZABH#THEE, &3
RET B FEEEERED).

Table 3 - Single Site Annual Surveillance (Minimum)
®3-B—GMEEEEERD)
Column 1 Column 2 Column 3 Column 4 Column 5
*Annual Surveillance Effort . Total Annual Surveillan
g;r;]l:;regsf Excluding on Site Reporting Al?;ziril:l?{lels)?;c,fr:géfr;fr?e *Fgg‘(jivev;Jp Auo(;ii Efforl;azi.iuCOIiman §e+
R | TRAEREORAOER | cgpmmmrsax | oxpwm | amnScoumnd
=] REEKEHEZAR
1-25 2 0.5 0.25 2.75
26-100 2 0.5 0.25 2.75
101-250 2 0.5 0.25 2.75
251-500 3 0.5 0.25 3.75
501-800 4 0.5 0.25 3.75
801-1200 4 0.75 0.25 5
1201-2000 5 0.75 0.25 6
2001-3000 5 0.75 0.25 6
3001-6000 5 0.75 0.25 6
6001-10,000 6 1 0.25 7.25
10,001-15,000 6 1 0.25 7.25
15,001-20,000 7 1 0.25 8.25
Note: *Includes 0.25 days Management System Maturity Declaration Evaluation.
F: B3 0.25 AREEFRMAEE BTN,

7.5.4 Shifts X

7.5.4.1 The initial certification (Stage 2) and recertification audits SHALL include the auditing of all shifts
(crews). In addition to the Stage 2 audit, all shifts (crews) SHALL be seen at least once throughout the certification
cycle through the use of surveillance audits. Audits of night shifts SHALL include a focus on worker interviews and
health and safety issues. To enable an efficient audit at a site with multiple shifts, the auditor may shorten the
daytime hours in an audit in order to perform the remaining hours for the audit during the night shift. The auditor
SHALL NOT be required to audit eight hours during the day, and also audit during the night shift.

NFEPEER, M _MREBAIEZNBESMEYER. BB MAMIARFRAEIRN B KERZED R
H—XE . RRFEZNERRTIHREBREEOB . LHEPNFEZN, FRRYNREERRNHEZE

6, FRNEHTEIEFRZ. FRANEEBEROBRXFZ 8 NHHNEREFZ. R4 SHTARIERERT
OB A ) 2 .

Shift Type Nominal Working Hours When To Audit

PR BXTER ) B A% )

Morning 06:00 to 14:00 During Normal Audit Day Of 09:00-17:.00

Afternoon 14:00 to 22:00 During Shortened Audit Day & 3 Hours of 19:00-22:00
Night 22:00 to 06:00 During Shortened Day & 3 Hours of 00:00-03:00
Twi-light 17:00 to 21:.00 During Shortened Audit Day & 3 Hours of 18:00-21:00
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Day 1 06:00-16:.00 During Normal Audit Day Of 09:00-17:.00
Day 2 08:00-18:00 During Normal Audit Day Of 09:.00-17:00
Day 3 09:.00-17:00 During Normal Audit Day Of 09:00-17:00

Table 4 - Mandatory Shift Pattern Audit Effort 3% 4 REIHER B 8] iR

7.5.4.2 Table 4 indicates the time of day and audit effort when at least one member of the audit team SHALL
audit the appropriate shift. Audits of night shifts SHALL mainly focus on worker interviews and health and safety
issues. A minimum of 1 hour SHALL be spent performing a shift audit.
RABETEZAPED—BHANFZENIEXNN BMNEZIEE. REERNETEXTT ALK RE
T ERE@, NEDEE 1/NNHTRITHEZ.

7.5.4.3 The basis of this table is to permit the audit day to be split to ensure that night and other shifts are
audited at the appropriate time when problems if they exist might occur i.e. poor lighting levels; lack of access to
first aid and medical assistance; lack of a fully functioning emergency response team; workers locked into work
areas or dormitories.

ZRABMIATREZBD, MUHRETREIRB(NRFE)RIRAKEAEN, EESHNNEHERER
PMEMYPR, TERGSHMETEY, RZMEFENNDMEEZE, TARSELEXKEES.

7.5.5 Multiple-Site Certification % iZFTIALE
Appropriate requirements from SAAS Procedure 200 and the following apply.
17 SAAS Procedure 200 FRIEAMNEREIATEK,

7.5.5.1 General A

7.5.5.1.1 All sites that are to be included in the scope of a multi-site certificate SHALL be visited during the Stage 2
and Recertification audits and subsequently visited at least once during the 3-year certification cycle.

INEEERNFAE S, ZMEREZMBMEFEZOIEZ, BR=FMIARREDEZ—XK.

7.5.5.1.2 Within the SA8000 system, the scope of SA8000 certificates can be divided into three sector types, each
requiring a specific approach for multi-site auditing. These are 1) Manufacturing, 2) Service, 3) Farms and
Plantations.

7 SAB000 AR H, IEHEE TN AT =3 DFIEN, 2)fRES W, )RZEMEY, HPG—KNZHHMEH
BEHBERENTTEER.,

7.5.5.1.3 All of the sites within the scope of the certificate shall be listed in the Matrix of Multi-sites, the locations,
the schedule of auditing those sites and the plan to audit the sites as well as a record of all the nonconformities
raised at each site. Development of this matrix SHALL include a risk analysis for assigning sampling of locations
and number of days.

HXNEZHMAMENIES (ZHAERERR) | FHINMEBEERFESA. L&, FeH. AfFeiex, ¥
PTG 7247 I 38 E 7 B R A B E

7.5.5.2 Application of SA8000 Multiple-Site Certification %1% FFIAUERN FB %14
7.5.5.2.1 Multi-site certification to SA8000 SHALL only be offered if there is a centralized management system
responsible for functions pertinent to specific SA8000 criteria.

ARANEFEPHERERNFTS SAB000 HXAIINEE.

7.5.5.2.2 The organization SHALL have one designated and formally nominated SA8000 management
representative and deputy at the organization headquarters for the whole group of sites, as well as local
management representatives at the additional sites, and the following SA8000 requirements SHALL be
MANAGED CENTRALLY at a designated organization headquarters. The following activities SHALL be performed
at the nominated Head Office:

HANEIRENDMEE—NERIEEM SAB000 2 EEERRATMENSFA, ENMZAEEECHEESE



Document No.

SRYRE SOP-30

Revision Date

E-UNICON | Rules for SAB00O Certification | i755 2025/12/20

Business Assuance S SA8000 TAUERLM RevisionNo. |,
CME
Page No.
ST 24/ 62

K&k, BEHMEPEEMNTERMES:

a) Authorization and Control of the SA8000 Management System Documentation; SA8000 & 1A & S {4 Fy# X
Az i;

b) Evaluation and control of corrective actions, including root cause analysis, correction and preventive action;
YEHERBIERARE DT, Y EMBERR TR FI =

c) Centralized Management Review that addresses all sites; B & Fr B E RN E IR E;

d) Centralized Hazard Analysis and Risk Assessment activities; & #1918 =2 HrF1 XS T AR S

e) Centralized internal audit planning, delivery and evaluation of internal audit results. &£ A fY AP EIZ KK .
LB EE RN

f)  Control of suppliers; {57 B2 %l;

g) Centralized management systems addressing HR function; £ A T RIBEEIBAE;

h) Identification and management of training needs. 5|55 K FIR B FIE IR,

7.5.5.2.3 The organization SHALL conduct internal audits of ALL sites, at minimum annually. The results of these
internal audits SHALL be available for review by the CB during the headquarters audit.

AR EVGFHRTRBSMBRMARITERZ, AMEZERNAEDIBHEIZNEBIREMT,

7.5.5.3 Multi-site Stage 2 Audit Effort - Head Office and Regional Office Audit All Sectors
LG — R R - 2K SN AE-ERTAA T

7.5.5.3.1 The organization’s head office and regional offices Stage 2 initial certification audit SHALL be performed
as normal and fully in line with the requirements of Single Site Initial Certification Audit Effort.

AR BIHAENRENAE PR ERE ST —WRAFHARITHE.

7.5.5.4 Multi-site Stage 2 Audit Effort for Sites - Manufacturing Sector and Plantations
L5 B R EAZ A [B)- 5 - 1E A T g R AE

7.5.5.4.1 Every site SHALL be visited during the Stage 2 audit but some in a limited manner. The number of sites
subject to a full audit are indicated in Table 5 Column 2. The number of sites subject to a limited audit are
indicated in Table 5 Column 3.

“EBREN GRS, BT URBEREZNTR. FRATEEREZNGARENRS -
12, FEHTHRFEZNZAHENR S £=1=.

Column 1 Column 2 Column 3
Number Of Sites Full Audit Limited Scope Audit

BEEE SHEZMEE EREZDEE

1 1 0

2 2 0

3 3 0

4 2 2

5 2 3

6 2 4

7 3 4

8 3 5

9 3 6

10 3 7

% 5 Bl L &FE N ZHPIAIE--2 H HZ&B R EZ D R
Table 5 - Multi-site Manufacturing Sites Full & Limited Audit Effort

7.5.5.4.2 For sites requiring a full audit, the number of audit days SHALL be calculated separately per site based
on the number of personnel per site as described in Table 1 for each site. The only exception to this requirement
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is for sites that are less than 5KM apart, in which case the number of employees may be added together (clubbed)

for audit planning purposes.

T HBRHETEEEZAGPR, ﬁ%tA%%MAﬁiﬁﬁmﬁﬁka
PETARRERE SKM WK, T RUBABEFHFITEHTRL.

R 1

7. BISMER: MR

7.5.5.4.3 For sites requiring a limited audit, the number of audit days SHALL be calculated separately per site
based on the number of personnel per site as described Table 5 for each site. The only exception to this
requirement is for sites that are less than 5KM apart, in which case the number of employees may be added
together (clubbed) for audit planning purposes.

T HRHETHREZAGPR, ﬁ%tA%%MAﬁﬁﬁﬁMﬁﬁka RETR6ITHE

MAHFTAEEERE SKM MR, STRUEABEFITEHITRN.
ZHITBRR - B i EREZAR
Multisite Companies - Stage 2 Site Audit - Days Per Site
Number Of Workers Audit Days Required Number Of Workers Audit Days Required
TAHE kN TAHE P& EiZAR
1-25 1 1201-2000 2.5
26-100 1 2001-3000 2.5
101-250 1.5 3001-6000 2.5
251-500 1.5 6001-10,000 3
ZHAR- GBI I EREZAR
Multisite Companies - Stage 2 Site Audit - Days Per Site
501-800 2 10,001-15,000 3
801-1200 2 15,001-20,000 3.5

o BISMER: WRM

% 6 HE W &AMEN ZIHFTHRFZAB &
Table 6 -Multi-site Manufacturing Sites Limited Audit Effort

7.5.5.4.4 The limited audits SHALL be of limited scope as and focus on health and safety, worker interviews and
worker environment.

BREZEIRREE. TABRMURITARE,

7.5.5.4.5 For more than 10 sites, the number of full audit sites SHALL be the rounded square root of the number of
all sites. The number of limited audit sites = the number of all sites ~the number of full audit sites.

m%ﬁm%%§$1wk,%%L?ﬁﬁﬁ&%%%ﬁiﬁw%%iﬁﬁﬁﬁﬁ HHEERE LB, FEH
THEREZNZHEN S HRBEREE ARSI EE

7.5.5.5 Multi-site Stage 2 Audit Effort for Sites - Service Sector
%47 B — Y R B 16)- 5 -3 P T AR 55 47k

7.5.5.5.1 Every Regional Office/Site SHALL be visited during the Stage 2 audit but some in a limited manner. The
number of sites subject to a full audit are indicated Table 7 Column 2. The number of sites subject to a limited
audit are indicated in Table 8 Column 3.

ZMEE—AEﬁﬁQE@WﬁM&Tﬁﬁ'ﬁ%ﬁTu%ﬂﬁﬁﬁﬁﬁﬁﬁo%%ﬁﬁ%ﬁ%@%%%ﬁ%

WR7E-F, FEHTERFZNGRBENR 8 F=1=.
Column 1 Column 2 Column 3
Number Of Sites Full Audit Limited Scope Audit
BFEE SHFEZDFEE BREZAEE
1 1 0
2 2 0
3 3 0
4 2 2
5 2 3
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6 2 n

7 2 S

8 2 p

9 2 7

10 2 5

=7 RE VW ZFFOME--2HHEZ&EREZS R
Table7- Multi-site Service Sector Sites Full & Limited Audit Effort

7.5.5.5.2 For sites requiring a full audit, the number of audit days SHALL be calculated separately per site based
on the number of personnel per site as described in Table 1 for each site. The only exception to this requirement
is for sites that are less than 5km apart, in which case the number of employees may be added together (clubbed)
for audit planning purposes.

NTHBBEHTEEEZNZ, REBESMZAOARBITERZAR, BBX 1 #17. GI5MER: MRBD
HFTAEEERE SKM XA, o BUEAREEFFITEHTRI.

7.5.5.5.3 For sites requiring a limited audit, the number of audit days SHALL be calculated separately per site
based on the number of personnel per site as described Table 8 for each site. The only exception to this
requirement is for sites that are less than 5km apart, in which case the number of employees may be added
together (clubbed) for audit planning purposes.

NTHBBEHTEREZNIZ, RESMZAOARBITERZAR, BRE8ITE. fI5MER: MRHD
HFTARRERE SKM XA, o DU AREEIFITEHITRY.

ZYAR--FRERE N M EREZAE
Multisite Companies - Stage 2 Site Audit - Days Per Site

Number Of Workers Audit Days Required Number Of Workers Audit Days Required
ITAEE P EZAH BN P& A B
1-25 1 1201-2000 2.5

26-100 1 2001-3000 2.5
101-250 1.5 3001-6000 2.5
251-500 1.5 6001-10,000

501-800 2 10,001-15,000
801-1200 2 15,001-20,000 3.5

=R 8BREWZ A BERBEZABR
Table 8 - Multi-site Service Sector Sites Limited Audit Effort

7.5.5.5.4 The limited audits SHALL be of limited scope as and focus on health and safety, worker interviews and
worker environment.

BREZERIRREE. TABRMURITARE,

7.5.5.5.5 For more than 10 sites, the number of full audit sites SHALL be the rounded square root of the number of
all sites. The number of limited audit sites = the number of all sites ~the number of full audit sites.

NRARHHE R 10 4, BESTLATLOHHLE D LHFEBNT IR, HHERE LRE, BE#
FERE B IR h AR L T R,

7.5.5.5.6 During the Stage 2 Audit, at least 2% or 2 (whichever is the larger value) of work locations [premises not
owned by the CB Client but at which work is performed by their workers] SHALL be audited per regional office.
The audit SHALL be of 0.5 days minimum.

NTARTATEFRERZRAAREFRAEN, —HREZN, SO KENAEEDER 2% 2 HEKHE)
PRT RS R#TERZ. BIEREDER,

7.5.5.5.7 If the scope of an SA8000 certificate includes workers that work at permanent sites not owned and not
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controlled by client organization [such as those workers employed by a staffing or cleaning agency] for the multi-
site certification: These activities can ONLY be added to the organization’s SA8000 multi-site certification if the
organization formally audits the site and maintains records of such audits. A sample of these permanent sites
SHALL be subject to internal audits each year by the organization as well as site audits by E-UNION. The on-site
audits by E-UNION will be chosen by E-UNION at random throughout the certification cycle. Should E-UNION not
be permitted access to any of these permanent sites at any time for whatever reason, the organization’s multi-site
certification SHALL be cancelled and withdrawn.

MRZZHMMEEER, EEESATENTARNSHARARAZHRES: SAAN LG HETERS
ZAREEZICE, WXEEHRESBELZHMNMEBEER, XTXLKAZEOMENREARGENR
B X E-UNION WELZ R E, AR MMEBBRBENHE. TREFREREARAARTFHEANX LKA, U
ZARZ HFTINERHIGHE

7.5.5.6 Multi-site Surveillance Audit Effort - All Sectors %37t 5 & +%tiE - EHFFRE T

7.5.5.6.1 The organization’s Head Office SHALL be audited at least every six months, and the Regional Offices
SHALL be audited at least once every 3-year certification cycle. The audit day calculation for these audits SHALL
be calculated as per Table 4.

HANBHNDRENZELGRNARZ—R, REAMMEE=ZFNEAPRNEDEZ—RK, FRAREIRER
4 B FEERZARBRITE.

7.5.5.6.2 In the service sector, where work is undertaken at permanent sites not owned by the certified
organization, E-UNION SHALL perform a risk assessment to develop a surveillance strategy for those permanent
sites. This risk assessment SHALL result in identifying and adding the appropriate permanent sites to be visited to
E-UNION surveillance plan/matrix for the client’s 3-year certification cycle.

NTFRRGY, EFRIEKAZAARARMMBER, E-UNION #HTHRBEITEANEMEETTR, RIENE
TENERRAN AN EEF R EEEZNA.

7.5.5.7 Multi-site Recertification Audits - All Sectors Z3ZfrBIAEE#%-E B TRE T
Recertification Audits SHALL be performed in the manner as for STAGE 2 initial certification audits using the
same audit effort and full and limited audits.

BINMERZEYHE R E%, B ETE RS E &G REZEERYE M.

7.5.6 Unannounced Audit ANiB &I B

7.5.6.1 A certification cycle, E-UNION can plan and conduct unannounced surveillance audit depends on the risk
assessment. When customers encounter complaints, major changes, or major non-conformity, it may not require

additional unannounced audit.

—MANEEES, E-UNION I PURENE T ER#TABRMEERZ, G978 RF. EXREHTE
AFEN, BURFEIIMENCBIHZ,

7.5.7 Selecting and Appointing the Audit Team % FM$58k %A

7.5.7.1 The audit program managing personnel shall select and appoint appropriate audit team taking
consideration into the requirements and attributes of the audit team leader and members and the overall
competence needed to achieve the objectives of the audit, to ensure that their audit ability and technical ability
are qualified by E-UNION. If there is only one auditor, the auditor shall have the competence to perform the duties
of an audit team leader applicable for that audit. Audit teams, between them, SHALL reflect the totality of
competencies, including:

HRAREEARNEEERAKEKEARNERERSHRFMN, UERLIEZERMENERE N, #iEHt
ZREENEZE, HBREFZENISHARIEE E-UNION HERFUAE. HHEZANEE—BHEZA,
MiZEZRANEFBR TN FZTENFZRAKRTNED . FRARKNAEENT 2506

a) knowledge of issues applicable to the location (laws/regulation and other demands/norms applicable to a
specific location - including industry rules or norms);
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EEFEZM[ANEXER (BRERTHEAEERENRAMER /e, STYAELIRE) |

b) knowledge of applicable language(s)/dialect(s) - written and spoken;
EEERNES /15 BEBESOIENAES;

c) knowledge of prevailing cultural norm(s) of management and workers - this would include gender (as a subset
of culture) and other potential differences (such as caste, immigrant workers and many other broadly or narrowly
applicable issues).

THREERESRIMEBEMNERMANE, HPEEMIRE EAXUN—8n) REMEEZFER (W
Mk, SRETARFRLERCESB TR ERNHERXBER) .

7.5.7.2 SAB000 auditors SHALL rotate between clients so that no SAB000 Lead Auditor (Team Leader) performs
more than 5 audits per certification cycle per client.

B—XEF—MAEAR, [E—%& SA8000 TEFZRAEAFIZAKABEIL 5 XFZ.

7.5.7.3 E-UNION SHALL NOT use any staff member from one of their certified clients [certified to any
management system standard] to act as an SA8000 auditor of another client.

AEEAINMER A (BEMERER)NARXN B—NE 3T SAB000 B,

7.6 Audit Plan ®#%it%l
7.6.1 Every audit SHALL have an audit plan. At 5 {9 8 1% &8 F1%iT % .

a) For announced audits i.e. Stage 1, Stage 2, Recertification and Special Audits, the audit plan SHALL be sent to
the client at least 2 weeks prior to the audit and SHALL include the name of and summary of background
information on each member of the audit team.

NTEHERZ, BE—MR. FMR. EMIMENSAER, FROTINERZEZD 2 BRESRES, I
N EEEZANGMNMANEERHNEREERE.

b) For semi-announced audits, E-UNION SHALL develop an audit plan and send this to the client at the same time
as the announcement of the semi-announced audit and SHALL include the name of and summary of background
information on each member of the audit team.

XTF@EMEZ, E-UNION FHIERZITY, FAEERFBHEZNENERREEER, FRBEHEZE
B EZANBZRNEREERE.

c) The audit SHALL be planned to fully evaluate the effectiveness of the SA8000 management system and related
performance criteria through evidence-based assessment.

B T RIE@ T IBIE TG Sk £ E & SA8000 EIR{A R AR XL A M .

d) The audit plan SHALL ensure for all Stage 2 and Recertification audits, that the composition of the audit team
reflects the gender balance of the employees and industry sector of the client unless justified and authorized by E-
UNION management.

BT R B RATA 3 I R M EFANESEZ A A IR A R TTL B M3 %, BRIFE-
UNION B RIFAEE RN,

Note: This effectively means that (other than under exceptional circumstances) audit team needs to include at least
one male and one female auditor (and/or interview specialists) so that, wherever practicable, one-on-one interviews
may be performed by an Auditor of the same gender.

Bt XL LR EHFRIER G FREINFREE L I — 5 F M —E XM FRR(FY HEXES), X
BHETITRIER T, —X—EK TR F R H# 7T

e) To prevent familiarity with a client, the Audit Team Leaders SHALL not perform this role for more than 1
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certification cycle as an Audit Team Leader without a break of 1 cycle in between.

Note: This requirement also applies to E-UNION’s Subcontract Audit Team Leaders that have worked for a previous
CB when the Client transfers from one CB to another.

Bt HEFM—1CB ZFF—1CB A, ERWEHTZHF CB T ETHIE-UNION 5 & A 11375
Ao

7.6.2 The audit plan SHALL be adapted to the processes and working environment of the organization being
assessed and SHALL include all requirements of the organization’s social management system (for initial and
recertification audits) and associated performance elements and cover all shifts within the audit cycle.

2T R ROE IR A RAOREN TIEN R, HANEREARSEREEARFAFEZMNHAMIFERNFTEE
KMBXRGHER, FREFZAHANEEYIR.

7.6.3 The plan SHALL be developed considering information gathered from local and regional experts,
stakeholders, community members, NGOs and Trade Unions, information which SHALL be gathered and recorded
in advance of the audit. Any persons who attending the audit including experts, observers, trainers, translators,
SAAS auditors, customer’s representatives, and other persons shall be addressed in the audit plan.
HHEEZITRIN, NEEFEZIMEDERIXER, HXT. K. NGO R TSEHRBNELS. EEASMNERX
MEMARERE: TR, URA. FilN. FF. SAAS FRZR. BEPRKSE, #NFBESFZITS.

7.6.4 The audit plan SHALL include all requirements of the organization’s social management system (for initial
and recertification audits) and associated performance elements and cover all shifts within the audit cycle.

HRZITU N BT EEERNME BRFELFANLFER) R XG0T, FEENERESHABEME
YR

7.6.5 The audit plan SHALL indicate the need for the certified organization to provide their calculations of living
wage and the lowest wage paid to any employee in the organization, adjusted to gross or net. The certified
organization shall also supply evidence of the legally required minimum wage (that is the lowest wage permitted
by law or by a special agreement such as one with a labor union).

BRI RBNEERAFTERMAETE T RN E R THRMEIACIR D 2HEB0FNTEER. AL
ALENREERMITAMIEHEDERR S TRFEFRDNATFHIRMEIR) .

7.6.6 Relevant records of internal communication of audit team members, the client and external stakeholders
related to the individual client and audit SHALL be maintained.

NARGFHEZARRZEHARABICE. FERUESDHIT A EZEXINIFERXRBENDBEXICER.

7.6.7 Audit records SHALL contain a copy of the AS AUDITED plan that confirms the paths and sequence of ach
audit. This can be a hand-marked copy of the audited plan as presented at the opening meeting.

HRZICRN B & KRBT NE N, 2T FIAER R ENIIT . XTUEERSWERTNE
BRI N FERENMF.

Note: Re-labeling the audit plan soft copy as “Issue 2” is not acceptable evidence of the ‘as audited’ plan.

BT SRR RIESTFRICH) IR 2 HTE LI L 1T A O 1 Sl 7 o

7.6.8 E-UNION SHALL ensure that the client is informed (for every type of audit) of their right to object to any
member of the audit team as required by ISO 17021-1:2015, 9.2.3.5. Records of this communication SHALL be
maintained by the DCC of E-UNION.

E-UNION N #{R % P (St SR B ETR) HEMAFARYE 1S0 17021-1:2015,9.2.3.5 FIE KR X B % HIBA
AR R . HLIBERIICFK A E-UNION &9 DCC 4537,
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7.6.9 In addition to the requirements in ISO 17021-1:2015, 9.2.3.2: Audit plans SHALL include the following
information in the following Table 9, as applicable, as a minimum:
B% 1S017021-1:2015,9.2.3.2 £FHMES, EAN, FITUNELEREUATEE:

Table 9 — Audit Plan Details

a) Auditors Names and Sector Competence Code.

Bz 7R 2T TR

b) Experts Names.

THRER

c) Translators Names.

g e

d) Other persons attending the audit, e.g. CB, SAAS, or others.
S 5RZAEMAR, %1 E-UNION £ R, SAAS T8 & .
FHMARE,

e) Client contact details including organization name; address;
main contact.

BRRAENR, BHARBR. MUt REKREA,

f) SABO00 management representative; SA8000 workers
representative; Traden Union representative; Social
Performance Team Member(s).

SAB000 EIEEHEMR K. SAB000 T AKF. TEHRFK. SPT /)
HALA

g) Other representatives as appropriate (such as OHS rep; HR
manager; Payroll manager).

& AR, AR OHS K5k, HR 212, #HMZIE);

h) Locations to be audited (except in the case of multi-site
sampling).

Bz R (A P BRI,

i) Shifts operated and to be audited.
BEYPR REHZIEX;

j) Approximate time of each audit activity and date. This SHALL
also include the time allocated to perform the SF IE.

BRI B X B, BRI PR (8 2 HE

k) Audit site demographics related to number, gender and
language spoken for: workers and managers, contract
services suppliers and direct and indirect labor.

Bz, TA. BEAR. #EE. EESEEATHA
. MH. ERIEESHE

1) Travel time to sites as appropriate.

BN, ZHAHENZREE);

m) Indication of the expected number of worker and manager
interviews.

MHTHN IANBREEEANRFRALS

n) Language of audit.

BT AIIES;

0) Statements on bribery policy, confidentiality and
impartiality, both general statements and policies specific to
the audit and audit team.
BANNEEZEEZARENREEER. RESFH, 2
IEME;

p) List of documents to prepare for the audit.

BB AR

q) Statement on the need for senior management, workers
representatives, SPT Team to be present at the opening and
closing meetings.

FESREEAR/TARE/SPT NAMRSMERZWE
AREWAIFE R,

r) A simple audit and career profile of each member of the
audit team.

7.6.10 For announced audits, the audit plan SHALL be sent to the client at least 2 weeks prior to the audit, except
for the unannounced audit. For unannounced audits, the CB SHALL develop an audit plan and maintain it,
confidentially, until the auditor arrives on-site and presents it at the opening meeting of the audit. In order to

facilitate the unannounced audit, the CB SHALL provide information on the expected audit plan to the client at the
end of the previous audit or at a later date, but absolutely not in any way that might inform the client as to when
the unannounced audit will take place.

NTRMEZ, FRITUNEDRIREARERS, FNBMEZRS, MRMEZNSEZIT N ERZERIA
WZBAERSWHRBREE . ERATHEMTABHMFEZNLE, A —XFEENHZENEMNE AR
MEZAEXERER.

7.6.11 After receiving the audit plan by the client, if the client has raised any objections to the audit plan including
the audit team members, the Certification Manager of E-UNION shall communicate with the client to understand
the situation, and take following actions, including asking the Audit Team Leader to revise the Audit Plan if
necessary.

FRWREIEZITE, EXEZITY (BREEREARR) REEFFIN, E-UNIONIMEREN 5% AR
RIER, FRIEEHERE DENTEREZEAKNEZITIHTE.



Document No.
W e 1 SOP-30

XHERS

Revision Date

E-UNICON | Rules for SAB00O Certification | i755 2025/12/20

Business Assuance S SA8000 TAUERLM RevisionNo. |,
CME
Page No.
ST 31/62

7.7 Pre-Assessment and Initial Research FiiE{E Z ¥R IEZE
7.7.1 Pre-Assessment Audit FiiE{E

7.7.1.1 Pre-Assessment audits are an optional service that can be provided by E-UNION. E-UNION SHALL have
procedures for managing the pre-assessment process so as to reduce conflicts of interest and so as not to provide
consulting during the pre-assessment audit.

FIE (B 122 E-UNION o] AR A — IR o AR S5 . E-UNION Rl & BT RAREMNRERF, DR FzH
R, FEBHERZABARRHEEE,

7.7.1.2 Pre-assessment audits can be performed at the request of the client by E-UNION. This request SHALL be
documented in the client audit file.

E-UNION o] 7 2 P B R#ITHUTE . ZIF KNI FKAER A B P.

7.7.1.3 A pre-assessment audit SHALL ONLY be performed prior to the initial Stage 1 audit and SHALL NOT be
performed in lieu of a Stage 1 audit. The pre-assessment SHALL be formally documented in an audit report and
SHALL consist of non-binding findings with no recommended solutions. The time spent on a pre-assessment audit
SHALL NOT be considered part of the Stage 1 and/or Stage 2 process.

FUHERZ AR AERVNE —EREZZHHT FEASRBE —HERFEZ. UGN ERICKAERZRE
., FANBEEAEFARNMBRITROBBTER . HUHLRZPTTE TR AR (8RR H A5 —R /5 =
B BRI — BB o

7.7.1.4 Arranging training and participating as a trainer at a client’s organization SHALL NOT be considered
consultancy provided that, where the course relates to management systems or auditing, it is confined to the
provision of generic information that is freely available in the public domain; i.e. the trainer SHALL NOT provide
organization-specific solutions.

ARFARESFRABIFEARIINSS, MBRESREBERIHEZ, BNRTREANHTEHR RN
BRAGE, NWARERAEE, RBIFNTASREFSETRAINBRSTE.

7.7.2 Initial Research #I5E =iAZ&

7.7.2.1 E-UNION SHALL have a documented procedure that describes the criteria for accepting a client based on
various risk factors including any geographical, ethical, and/or commercial basis. These criteria may include
countries and business sectors from which they may choose to refuse applications.

E-UNION iy IE BHEEF, HAETRMNKGER(SEEAHIE, EEN/ AL REM)NT ERmE. XE
PR T BE B AR ) B SRR FRIB A E KA AL AR o

7.7.2.2 Prior to accepting a client organization for SA8000 certification, E-UNION SHALL check that the applicant
does not have a recent or pervasive history of major unaddressed violations in any element of the SA8000
standard (including freedom of association) for at least six months before the Stage 1 audit.

AREZ R P ERHTT SAB000 IAEZ R, E-UNION Zie#E HIEA A SAB000 tREMEIRE R (BREHBH)TE
BEREFERBFEAENRBRNERBENDSE, FEE-MEREZMIFEDANABRHT.

a) The process to obtain this information can include web-based research.

HBULEENEET USENEEE,

b) E-Union SHALL search diligently for local intelligence from within E-UNION and from external bodies such as
regulatory agencies, trade unions, local stakeholders and community members.

E-Union 785} M E-UNION R IX R I ENM . T, LA @BXFMEX L RFIMNIE T H L IER.

¢) The results of this research process SHALL be documented and maintained in the client file and include
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justification as to why clients were taken on if they have a previous pervasive history of major unaddressed
violations in any elements of the SA8000 standard.

ZMRTENERNICRFRGFERAMES, FEMEEAT A ATREHERWRE - UFI#E SA8000 FR
ENEARERRPFEERRBROENITA)

7.7.2.3 The research process by E-union SHALL include, at a minimum:
E-UNION i Rid R 2 DN B1E:
a) A determination of sufficient wage levels for the client location, as defined by SA8000 Element 8.1.

RE SAB000 BE 8.1 FUEX, HER FATEMAES THKF,

b) A determination of present or past legal actions against the organization.
HEARANETNSESEERETA.

c)Consultation to gather information about working conditions gathered from regional and local interested
parties, NGOs, trade unions and workers. This process SHALL be included in the calculation of audit days as part
of the preparation of the Stage 1 and Stage 2 audit for initial and recertification audits and, at minimum, 1 time
per year for surveillance audits.

HITER, WX SFEEXT. FBFEAR. TSMTALRERFXTEFHNGER. ZIENGEE
HRABNITES, EAVREZNFANERZNE —RMNE —REzeEg TIEN—&82, MEXeEED
—RIEEEZ,

d) A determination of the languages spoken by personnel at the organization, and the proportion speaking each.
E-UNION SHALL record this information before accepting a client organization for SA8000 Certification to ensure
it has the capacity to communicate effectively with the majority of personnel.

WEARANAREANBES UREAEMIES LG, E-UNION R 7E#EZ % P AR #4T SAB000 IAIEZ RIiCH
BER MBREEENSASBARKITEIUIR.

e) A determination as to whether or not the client is currently or previously has been certified to SA8000 and, if
so, reviews of those SA8000 audit and non-conformity reports. If E-UNION cannot make this determination, they
SHALL confer directly with SAAS.

WEZ P YRS RIS EE3K1S SAB000 TAIE, MRE, NHEZEIXL SA8000 FiZAAEHEIRE . R E-
UNION it tb R E, N EES SAAS hE .

f) A determination as to whether or not the client organization has had audits against other social codes of
conduct and, if so, reviews of those audit reports.

PEFEPAREEH N EMETHAENGHT T HZ, NRE, NEREXLEHEZRSE.

g) An investigation of grievances, legal proceedings and other complaints for a period of time of at least six
months before the Stage 1 Audit.

AE-MEEZZE, SEiF. FERFAMEMROFETEDANRIRE,

7.7.2.4 E-UNION SHALL have a documented procedure that describes how it undertakes the initial research
process as described above.

E-UNION I B, ik Hnfd#iT LR ¥InEERE.

7.8 Stage 1 Audit 5 —FERH{X

7.8.1 The Management System Maturity Declaration Self-assessment shall be finished by the client before Stage 1
audit and Stage 1 audit shall include the MS Maturity Declaration Independent Evaluation by E-UNION. The
Evaluation should be conducted through the SAI On-line Training Center, the evaluation scores and results should
be maintained in the SAI Training Center.
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BB EREZE, BRI R#{TEERER RS HE RN
PUAE S BRI . 2RI TEIT RZIE I SAL AE L i)l O T,

f,

E—M P, E-UNION pitfTEIEER
TN D BANGERRAF A SAL I OBIRE

7.8.2 The Stage 1 audit SHALL be conducted during an on-site visit to the organization. In the case of micro-
enterprises (as defined in this document), an on-site Stage 1 audit may not be necessary. In such cases, the
justification for not doing an on-site visit SHALL be recorded in the client file. Details SHALL be recorded

describing the conduct of the off-site Stage 1 audit.

—MrEEREER PG EZET, BBEAREREFTHEN 10 AR, m#ETERGEZ, Mk

HH, FMEIRDEZLEMICFE.

7.8.3 The Stage 1 audit SHALL be normally of one to two audit day duration. If a Stage 1 audit goes beyond the
maximum identified in the audit days table found in this document, E-UNION SHALL justify and record why the
additional days for Stage 1 audit was found to be necessary.

—BrEREE—RA 1~2 AR, MRAREBBEARFXAPRENRSAKE, E-UNION 71 BBIEHFFF X

Xo

7.8.4 Prior to the Stage 1 audit being performed, a pre-audit questionnaire SHALL be sent to the client
organization for completion. The questionnaire SHALL be returned to E-UNION and reviewed prior to the Stage 1

Audit taking place.

—BrEREEE, BRI NER—REZEIARES, ZEENEMMEREZLE ZFIRE E-UNION #17H

I}

o

7.8.5 The Stage 1 audit SHALL be performed by the proposed Stage 2 Audit Team Leader.

—B BB R IE B B R R A R AR AT

7.8.6 E-UNION SHALL justify the time period between the Stage 1 and Stage 2 audits with a documented
explanation of how the client can move from Stage 1 to Stage 2, consideration taken into the need for the client
organization to resolve areas of concern identified during the Stage 1 audit. No more than 6 months SHALL be
allowed to pass between the end of the Stage 1 audit and the first day of the Stage 2 audit. If more time is required,
an additional Stage 1 audit SHALL be conducted (including the SF Independent Evaluation).

WE—ER. ZHREZNERN N MIERER, MERE BRI EERENRE. —ER.

“HBRERKEEERASEL 6 MA; BN, NFi#HT

7.8.7 Objectives of Stage 1 Audit £ —BERE % B 1Y

—R—B B (B8 SF IR TFM).

The objective of a Stage 1 audit is as described below in Table 10.

a) Review accuracy of the pre-audit questionnaire returned by
the client organization.

S SR B R TS R 1

b) Familiarize the Audit Team Leader with the issues pertinent
to the client organization.

HRZAKAESE B RMOEZ,

¢) Gain an understanding of the client’s SA system and its state
of development.

ERE S SA BRRHEBITIRL

d) Determine client’s awareness and recognition of the local
norms, regulatory and legal requirements.

WER AN GHEEENZRNER

e) Review the client organization’s method of determining a
local Living Wage and the wages paid to workers.

HERIRESEETANINIALRITE

f) Review and assess the client’s SAB000 management system
documentation.

HER R SAB000 FIF(MAR X4

g) Agree to the list of documentation that must be made
available by the client organization for the Stage 2 Audit.
PE MBI RAESEXHNEE

h) Evaluate the client’s location and site-specific conditions.

TN E PR RS E RN

i) Undertake discussions with the client’s personnel to
determine the preparedness for the Stage 2 audit.

5P AR ZMBARER

j) Identify all parts of the organization so E-UNION
understands the structure of the organization for proper
determination of scope of the certificate.

HEHANEMIEREEEAIANEEE

k) Review the proposed allocation of resources for the Stage 2

1) Evaluate if internal audits and management review are being
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audit against the draft audit plan and agree with the client on
the details of the Stage 2 audit.

WEMH TR ZMBRRRAE, UESEFAEN ZHREZA
T

planned and performed and to ascertain the organization’s
general conformity with the SAB000 Standard and
Performance Indicator Annex.

TN RERYFFNE T ARRERITRENHER P EE LH
/2 SAB000 FRAEMSIRIEIRMIFAIZ K

m) Review previous labor, ethics, and other similar second and
third party audit reports that are in the possession of the
SA80000 certified or applicant organization. The client SHALL
make available any such audit reports within the previous
three years and all SA8000 audit reports, if ever previously
certified.

THEHEM AR =AE AT L. BERHETEMEZRNFZIR
HEANR=FERNEZII LT,

n) To confirm the date when the client declares that their
SA8000 management system was fully operational. This date
SHALL be recorded in the Stage 1 Audit Report.

S5EFH#IA SA8000 BIRAR AMASE, FHICRE—MRE
IR &

0) Review of the competence of the Organization’s Internal
Auditors.

HERAL AEPEZRNER

p) Evidence that ISO/IEC 17021-1:2015 Clauses 9.3.1.2.2 ¢) &
f) have been performed and the determination of the need to
produce a new Stage 2 Audit Plan by the Audit Team Leader.
$%18 ISO/IEC 17021-1:2015 Clauses 9.3.1.2.2 €) & /) &£ MNE

KREHTHIERE, HARAKHE—MIN-MEREZIT

Table 10 - Objectives of a Stage 1 Audit

7.8.8

For all Stage 1 audits, an audit plan SHALL be sent to the client at least two weeks prior to the audit. The

client’s MSMD Self-Assessment Score SHALL be factored into the Stage 1 audit planning process.

T HA RN — R,

BRI E M ERESZHEDREAREERR. TR NEEBERRAE

7R

BID BN AN EREZIT R $
7.8.9

E-UNION SHALL have a documented procedure that describes how they perform an SA8000 certification

Stage 1 audit that generally follows the steps as outlined in above and ISO 17021-1:2015 Clause 9.3.1.2 and

includes the Social Fingerprint Independent Evaluation.

E-UNION 787 — 4 BEEFr X f ik
EHATH R THERRESURITEN .

7.8.10

B A% A ANl FE—

BrEXERAZO AR @ ST 1017021, 9.3.1.2 FAIEKIN

It is unlikely that a client following a Stage 1 audit would be ready for a Stage 2 Audit within 4 weeks of

that Stage 1 Audit as the reporting process and approval of any RCA/CAP (to address any potential N/C’s) takes
several weeks. E-UNION SHALL therefore justify in writing any Stage 2 audit being performed within 4 weeks of

the performance of the Stage 1 Audit.

7.8.11
—rEE— AR e LX‘PH%:

The Stage 1 audit steps SHALL generally be as described as follows in Table 11:

S A

a)Opening Meeting B X<

b)Overview Tour (Including Canteen, Dormitory, Clinic, and
Créche, as appropriate) MM (GEAR, SFET. BE. 12
B R FEJLAN)

c)Meeting with Workers Representative(s) and Social
Performance Team (SPT) Members.
T ARFIFEA SPT /NARK RIF

d)Meeting with Management to Confirm Understanding of
SA8000, Confirm scope, Review Answers to SAAS Pre-Audit
Questionnaire

BIREAE, UFRIAXS SAB000 FIIEME. SEEMFIA. FHiX
BIAE RS

e) Confirmation of Subcontract Labor on Site (Such as Cleaners,
Canteen Staff, Refuse Collectors, Clinic Nurses and Doctors,
Dormitory and Security Guards)

M BARNTIA, WEEL. BTITEARA.
FEFAR. BEEER. REF

REI. &

f)Availability of Documents XA EZRIE R

g) Review of Management System Documentation Including
Management Review and Internal Audits

ERGRXTH, BREENVERNEXH

h) Management System Maturity Declaration Independent
Evaluation

EEAER AR PRI

i)Confirm Stage 2 Audit Plan and Logistics for Audit
WA EREZIT R ESHTH

j) Closing Meeting A RN
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7.8.12 Stage 1 audit findings SHALL be documented.
—MBREZA R LAT ABEICE.

7.8.13 The category of findings raised during a Stage 1 audit SHALL only be:
a) Risk of non-conformance, b) Observations.
—EREZEKIAR D AW 1) FFERE, 2) YET,

7.8.14 In determining the interval between Stage 1 and Stage 2 audits, consideration SHALL be given to the need
for the client organization to resolve areas of concern identified during the Stage 1 audit.

EREE RS E_NBERNERNEN, BAEEE AR EEEMAE —DRERTRIMAXE

=]
A=

7.8.15 E-UNION SHALL justify the time period between the Stage 1 and Stage 2 audits with a documented
explanation of how the client can move from Stage 1 to Stage 2.

E-UNION i £ —Br i 58— Bz E R # T EEMAE, FUBEE R AT P ERWAETNE—M
BIEEE M.

7.8.16 No more than 6 months SHALL be allowed to pass between the end of the Stage 1 audit and the first day of
the Stage 2 audit. If more time is required, the CB SHALL conduct an additional Stage 1 audit.

M BRERERA SE N RELE B OERN ARG8T 6 M. ERBEKERE, INENAAER
FR—RE—HEREZ,

7.8.17 The Stage 1 Social Fingerprint IE score SHALL be factored into the Stage 2 audit planning process by the
Stage 2 nominated Audit Team Leader.

—EREZN TR RTEESRIITN NP BRI R, NRFEZAKESHE _MEREZNFEZTZ S,

7.9 Stage 2 Audit £ _ B EXEH#%

7.9.1 The evaluation of the effectiveness of the SAB000 management system and associated performance
elements SHALL include an assessment of how effectively the management system(s) is deployed, as evidenced
by workplace policies and supporting evidence, including whether or not it is implemented within the
organization’s overall objectives.

xf SAB000 FHIR(A KB MM R HMA LM BRNITN, DAEAWZERERLFRTRROITME, THEBI
R BR R R AMYE, BANSREZARESSEMAARNBEEIRZP,

Prior to the Stage 2 Aduit, the Team Leader shall review all the audit outcomes from the Stage 1 Audit including
the Client’s SF Self-Assessment and the Stage 1 SF Independent Evaluation Results. These review records shall be
maintained in the Audit File.

FEMREZE, FREAKNERE-MRERNEHRER. BREANESTEERHEREURE MR
HEFERIIHEER . EREZIERNFAANERERER.

7.9.2 An important part of the Stage 2 audit process is the conduct of interviews with workers and other
personnel, as detailed in the Interview section of this document.

FMBRERIEN—NERND, BN TARRMHEXARITRIFK, BEBERFERAHHNIHRET.

7.9.3 E-UNION SHALL have a documented procedure that describes how it performs an SA8000 Certification
(Stage 2) Audit that SHALL follow ISO/IEC 17021 clause 9.3.1.3 and generally follow the guidelines as outlined in
Table 11 below.

E-UNION i 2 BERF, MRHETTE SAB000 IAME (E=MER) BRI R, ZRFBFIT S 1SO/IEC
17021 #E% 9.3.1.3 FRMER, BEFER TR 11 FrFl4EmE.
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1) Opening Meeting B X&) 2) Quick Overview Tour - including canteen, dormitory, clinic,

and créche as appropriate

WpElil, BEET. BE. BESFE. HILMERN)

3) Confirmation of records availability required for reviews 4) Management Interviews &I A R %
WIANTBEHRENEEETA

5) Health & Safety & Working Conditions Tour - including on- 6) Worker Interviews

site worker interviews and selection of production records. In T A

the case of small companies this tour may be combined with
that of 2) above.

BR&LE&TEE MK - BIFIIHTHRFIE - ID T &
NARRB AP UA TS EIRNE 2 FEAE—IE

7) Management System Elements Review (including: Policies, 8) Workers Representative Interview & Social Performance
Procedures and Records, Social Performance Team, Team Interviews
Identification and Assessment of Risks, Monitoring, Internal T ARZRAFN SPT /N2 A% G2 i/51K

Involvement and Communication, Complaints Management and
Resolution, External Verification and Stakeholder Engagement,
Corrective and Preventive Actions, Training and Capacity
Building, Management of Suppliers and Contractors.)
EERARERITH(EE 8. BFNILX. HTERRUN
H, NLH5TE. B8, RBS5TER. RiFLE. 5
BEIESFRBXESS . YEMMBHHER. FHFIENE
®. YN, EREE

9)Subcontractor Interviews such as - cleaners, canteen staff, 10) Employee Interviews - including staff, junior managers, first
clinic nurses, doctors, dormitory managers, and security guards | aiders, emergency response team members

DEBHE HlM BEL. REAR. BEHL. BE. B | RRFK-BFERA. EREEAR. BBAR. RARN/NA

EEEARNRRE R
11) Document & Record Review - Working Hours, Payroll, 12)Pre-Closing Meeting Preparation (Optional)
Living Wage, Cost Accounting RRESWAER(TTIEI)

S RITER-TH. FM. £5TH. BAHE

13) Closing Meeting 7RR&1Y

Table 11 - SA8000 Stage 2 Audit Steps

7.9.4 E-UNION SHALL undertake a full and fair evaluation of the client’s management system and its
performance by determining the effectiveness of the client’s policies and procedures to demonstrate conformance
to SA8000 requirements. E-UNION SHALL document evidence to show conformance to the elements beyond the
policies and procedures created.

TR AR ERRRREGRHETEEIFN U EST SA8000 ZRMFFE M. NRBIUEENRILMTE
RHNEFXHZIINBEREER.

7.9.5 The Management System Maturity Declaration Independent Evaluation shall be conducted in Stage 2 Audit
by the Audit Team.

— BB AR AR A R AT B IR A R BAE R BRIR SN

7.9.6 In extreme circumstances, an audit SHALL be terminated for lack of proper or adequate system
implementation. In this case, a report SHALL be produced that covers the activities performed until the audit was
terminated. If a Stage 2 audit is terminated, the audit SHALL be repeated from the very beginning of the Stage 2
audit process, if the applicant continues to seek certification.

WmlER T, SERSTIHENENEARENTLIERZ, WPER, NEFHLLEREZRE, EREDHER
ZIFRIEAXEAAR . BRFAREHFIMNE NEFHTMEREZ,

7.10 Surveillance Audits 5B &1

7.10.1 The semi-announced audit process is as per Figure 2 below.
2 #R T FBHEZARE.
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Surveillance 1 Audit CB Performs 5F SF Database

FolloweUp
Review

SF Database
Surveillance 2 Audit CEB Performe SF
| Semi-Announced) *  Evaluation > UM

Fellow-Up
Review

Re-Certification

SF Database
CB Performs SF
e | Evaluation _’L "M

Recertification
Follow-Lip
Review

Figure 2 - Surveillance during the SA8000 Certification Cycle

7.10.1.1 With the exception of Multi-site clients, surveillance audits of SA8000 certified organizations SHALL be
planned and conducted on an annual basis over the three-year certification cycle, as defined in Figure 2.

BrZUEE P50, SAB000 MMM IR E BN A =FMIMLARR, SE#T K.

7.10.1.2 The planning of routine surveillance windows and recertification audits SHALL be as follows in Figure 3:

EREERZMBIMINNEE AN TE 3 f#Hk,

Audit/Certification Cycle Activity Visit Type Time Window Week
Numbers
Certification (Cycle Starts = 0 months) None None 0
Surveillance Audit #1 (Prior to 6 months) Semi-announced visit 8 weeks 18-26
Follow-up Review (Prior to 12 months) Usually announced and performed off- 4 weeks 48-52

site, however, CB may, at its discretion,
perform follow-up review on-site
(announced or unannounced).

Surveillance Audit #2 (Prior to 18 months) Semi-announced visit 8 weeks 70-78

Follow-up Review (Prior to 24 months) Usually announced and performed off- 4 weeks 100-104
site, however, CB may, at its discretion,
perform follow-up review on-site
(announced or unannounced).
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Re-Certification Audit (Prior to 30 months) Fully announced visit 8 weeks 122-130
Follow-up and Recertification Review (33-35 Usually announced and performed off- 4 weeks 144-152
months) site, however, CB may, at its discretion,
perform follow-up review on-site
(announced or unannounced).
Current Certification Expires / Positive None None 156
Certification Decision made (if requirements met)
(Cycle Ends = 36 Months - New Cycle Starts)

Guidance Notes To The Above Table:

Any client that does not readily accommodate a semi-announced surveillance audit visit during the window SHALL have their
certification CANCELLED.

FEIEA L WENEEORERESFMFBMEZ, NEBUEHIAE.

Semi-announced audits should not be performed on the last day of the window.

FRBHAFEANZHAENEE A ORE—R#TT.

Figure 3 - Annual Surveillance and Re-certification Audit Planning

7.10.1.3 The Audit time windows in Figure 3 above SHALL be communicated to the SA8000 Client no less than 8
weeks prior to the audit (or the start of the window for a semi-announced audit). It is the client’s responsibility to
inform E-UNION (before the start date of the window) of any local holidays and shutdowns that occur during the
window. If the client has a bona fide reason for not being able to accommodate an audit on a day before the first
day of the window, then that date is blocked out in the window and the audit not performed on that day. Requests
to block out a date received during the specified window SHALL be ignored and the client informed accordingly.
The client is not allowed to negotiate on the dates of the window nor is the window permitted to be moved once
E-UNION has informed the client of the same.

L 3 R ZNEE QN AERZRIED 8 B(SFRBAMFZMNE AT R 8)@H SAB000 B, BEFAHRIE
(E® A9 B #Z B1)@ A0 E-UNION & O Hiia A £ NI S DIRBEMXAER. MREFBESERLTER
BOE—RMNp—XEXHZ, WZzAPEEHABRETEOS, HFEFASEZRIITEZ. &ETE A HEKRE
FE B EIRE R ZRS, HENBMES,., —BE-UNIONBHMER, BALEME D BH#ETHRE,
AEHEEABH.

7.10.1.4 All SA8000 certified organizations SHALL undergo periodic surveillance audits. Surveillance visits
SHALL be planned in accordance with Section “Audit Planning” above. The amount of time required for the
SA8000 surveillance audit effort SHALL be as described in the Section “Audit Planning”.

P& SA8000 INMEAR I iR EHEE FiZ. WEHENMRE LS RZT o HTIHR]. SA8000 &
B LYERT TS YA (8] R 40 B A T 1" &B 3 R Bk

7.10.1.5 AsperISO/IEC 17021, clause 9.1.3.2, the certification cycle SHALL begin with the certification or
recertification decision date (as informed by E-UNION to its client).

R4E ISO/IEC 17021 3 9.1.3.2 &, IAERHIN MINMES B IAERE B #i7H4R (H E-UNION BHIEE ).

a) The date of the first surveillance audit following the initial certification or recertification decision SHALL be not
more than 6 months from the certification or recertification decision date (as informed by E-UNION to its client).
MIHMES FIMNEPREENEXEEFZBY, NABIIMERFINMEREZ B 6 4 F (B E-UNION @M
ZF),

7.10.1.6 Within the initial certification and subsequent cycles, the frequency of surveillance SHALL be
determined as follows:
EVRINENE SRR, BERRNBHEMNT:

a) All SAB00O certified organizations SHALL undergo a surveillance (or recertification) audit at least every twelve
months as described above.

Fir SAB000 IMEHAN E0E 12 NABZ —REE(FHEFAD SEZ, WA,

b) Clients SHALL not permitted to delay any surveillance audit unless the facility is subject to a force majeure such
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as an earthquake, flood or fire and cannot trade. In these cases, the client’s certificate SHALL be immediately
suspended and the reason for such suspension recorded by E-UNION in the client file along with copies of the
press coverage for the incident as evidence.

FERARFHRETEESRZ, RIEREEIME. HKFIARERNTRAMITEHRTZ S EXLEERLT, &
FHUEBRSZRAVE S, 5 E E-UNION BSEENRRICFKARTAHEESD, FHH DS ERER NI
1o

c) If the Client commences trading within three months of the incident, a special on-site audit SHALL be
conducted by E-UNION to evaluate and confirm that any impacts no longer adversely affect SAB000 conformity.
MREBEFAERBINEER=ZNARERHRKE, E-UNION TR HERZ, DUHEFRIMEOTEmAET
SA8000 SR M = £ AF M

d) If the delay due to a client request is greater than three months, then the client’s certificate SHALL be
withdrawn/cancelled. Records of a suspension or cancellation SHALL be documented and maintained by E-
UNION.

WRBTEABRMERNERELI=1F, WEAIEBNERE/BUE. HEHBUBRICR B E-UNION
TCR LR,

e) Under no circumstance SHALL two surveillance audits be combined as one.

EREABEATHASERREEFZEF I —XK.

7.10.1.7 During each surveillance audit, the Audit Team Leader SHALL ensure that the conformity evidence
reviewed by the team includes evidence attesting to conformity during the organization’s ‘high season/peak
productivity’ and ‘low season/low productivity’ (including, but not limited to ‘working hours’ conformity).
AEREERZHE, FRAAKNRRNAFTENTaHIESMERAR B/ SEE> "M %kE/RE
P E & AR (B EARR T TIEN B &) .

7.10.1.8 Each surveillance audit SHALL re-examine, in addition to the items mentioned in Table 12 below,
additional SA8000 elements, so that all elements of the SA8000 Standard SHALL have been re-examined within
each three-year cycle. Although not all clauses of SAB000 will usually be audited during each surveillance audit,
the items in Table 12 SHALL be audited on each surveillance audit.

BTk 12 RIREIMIE 5, X BEE SRV ERCEIIMG SA8000 X, |M{E SA8000 tREMMBEEERY
NESBN=FAPRNETRE., BRATEEREESEZPEBERSHEIZ SAB000 MATE &K, BTk 12 FHYIE
RAEGSREERZPHITEZ.

The SSAS Procedure 200A for integration of the Social Fingerprint Independent Evaluation into the surveillance
process shall also be referenced. Prior to performing a surveillance audit with a required SF Independent
Evaluation, the Team Leader shall review the previous SF Independent Evaluation outcomes and integrated it into
the Surveillance Audit Plan.

BB HIZERN £ %% Social Fingerprint JR 37 THEZAN BSMIS T2 A SAAS 1217 200A, EHITHERZZA, BHiX
PREXNZHHY SF M WNERHATEE, FRBEHEESZITP,

The Team Leader shall ensure the audit team conduct the SF Independent Evaluation in the same approach and
process as stated in the Stage 1 and/or Stage 2 Audit process.

BRZAKNHREZAE BB REHERES - B/ Z B R %R T A L 24T SF IR .

Considering the Surveillance audit is not a full Certification Audit, some of the SAB000 Elements may not be
audited during this specific surveillance audit. In the case of elements such as Social Performance Team, External
Verification, Stakeholder Engagement, Control of Suppliers and Contractors, the Lead Auditor could use the
previous audit evidences as a reference to complete the SF independent Evaluation.

LETHEERZIFFELEMIMERRZ, #7 SAS000 EXURARAERREERZT I L. M THEFESEUN
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VAR

Mandatory Items To Be Reviewed Each Surveillance Audit
R EREZMAEENT R

a) Verification of the number of personnel covered by the
scope.
ESNESE BT E A REE.

b) The review of the management system elements of
management review, internal audits and corrective action.
Performance monitoring to the SA8000:2014 PIA’s SHALL be
part of discussions at each management review meeting held by
a2 SA8000:2014 Certified Organization.
NEBARREZNHFEOMEENEH. NMEZMYIERE.
SA8000:2014 PIA fYGi 5 15 R A 4y SAB000:2014 IANIEAR A
FHERERPERWIA I — 5

c) Response to any complaints received and the effectiveness
of the organization’s complaint mechanism (noting that the
existence of suggestion boxes that almost never receive any
comments are not deemed to demonstrate effectiveness).
XFBCE AR HRIF A B IX R B RIFI S B R CER
JLFARBEEEIREANBERBF AR ANER)

d) Worker training and worker awareness and understanding of
the client’s SAB000 system in place.
TAEBENINETAXNZ - SA8000 R HIIAIRFIIER .

e) Effectiveness of the root cause analysis, corrective and
preventive action taken as a result of non-conformities raised
during the previous audit (s) by the CB including progress
against any TB-N/Cs raised.

CB X _ER Bz AR H AT ST TIRARE 247, %
A IEFTBAIEEMN AR, BIEE xR H AEST TB-N/C
BRI .

f) Effectiveness of the health and safety management system in
place, including number of incidents since the previous audit and
analysis of any fatalities, any serious accidents, and any
potentially hazardous events including fires, spills of toxic
chemicals, explosions.

NERENZEEEARNENN, S8 LRFEZIMREE
NEHHEURIMERET .. EI™EFHIARAETEERR
EHERAR. AFHFERER. BENI.

g) Activities of the Worker Representative(s) since the
previous audit.

B ERERZUK T ARKNES.

h) Analysis of working hours and remuneration (including
during high season, if any) since the previous audit.

B £ S ZIKRE TERS 8 A5 M 24T (0 R BEZ) .

i) Comparison between in the CB’s calculated current living
wage and the process and number that is calculated by the
certified organization.

CB IHHEMN LR 4AE TH SN EREHRF L
.

j) Use of claims made by the client about their SA8000 certified
status including the use of CB and SAAS SA8000 mark.
fEA%Z P AT H SA8000 IAMIEIRZSHVE R, B4&(EM CB M
SAAS SA8000 FriE .

k) Update of the client’s SAB000 audit records.
EHE P SAB000 XL K

1) Confirmation that the SAB000 Standard is posted in prominent
location(s) including in field offices. The posting of the
company’s SA policy document only does not satisfy this
requirement.

1A SAB000 FRAEKIGTERENE, SENBHNEL. 6K
RE)EY SA BURX M HABERHEX —FE K,

m) A site tour of facilities SHALL be mandatory on every on-
site audit.

FRINGERZEL ISR HTAS SN

n) Effectiveness of the SPT. An annual meeting only does not
usually meet this requirement.

SPT 9B &M . RBF—XRELBETEBEX—EKR.

Table 12 - Mandatory Items to Be Audited During Surveillance Audits
BB ERZeR S I B

7.10.1.9 The client organization’s social accountability targets, objectives and performance indicators as
described in Table 13 below SHALL be identified and maintained with the client’s records so as to show

improvement in conformance over time.

T3 13 RN E A AR TERRNSERIE RN 5T FIL%

R, WERHEER E RS A A

it
Each On-Site Surveillance Audit Report SHALL As A Minimum Include a description Of:
ENIEERZREEDNERENTHER:
Item Description Item Description
1 Changes to the organization’s SA8000 management 9 Comprehensive review of the health & safety
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system conditions within the organization.
AL SAB000 BEIEARMNEE EHHEEHARNNRRNR LR
2 Changes to the organizational structure 10 Overall health and safety risk assessment including
AT E review of incidents and accidents
RNz NRiITHE, SREANENFEE
3 Progress made against any Time-Bound Non- 11 Effectiveness of the organization’s complaint
Conformities corrective action plans mechanism
SIEEIE N ROA SR EFTIT G E ARRIFH B
4 Close-out of non-conformities raised at previous audit - 12 Effectiveness of the SPT Activities
including review of corrective action verification SPT JEENHAE M
KA EXREZPRENAERT - BEFEYEER
5 Evaluation of prior follow-up review 13 Worker representative role and activities
actions/recommendations TARRNABEES
Xt SRl R SR E1TE)/ I AITH
6 Management systems including management review, 14 Working hours
internal audit, corrective action T {ERtE)
EEARBAEIETE. AMEZ. YIEEE
7 Complaints and grievances and the organization’s 15 Living wage calculation by the organization
response AETENEETLR
FIFMEBRIFINRARNEN
8 Worker training and awareness of health and safety and 16 Use of SAB000 certification logo
the SA8000 management system SA8000 TAIE Logo AY{FEFH
TAEIFRRSZERIRM K SA8000 EIRGAR

Table 13 - Targets & Objectives to Be Audited Each Surveillance Audit

7.10.2 Surveillance Audits - Single Site B —Hh it {9 M 1%

7.10.2.1 E-UNION SHALL conduct site semi-announced audits and follow-up reviews during every three-year
certification cycle as defined in Figure 2 and Figure 3, above for scheduling requirements.

E-UNION SN =FINERHRNA TG F B A LR FZ, N EEE 2 ME 3 hrEXNRAER K,

7.10.2.2 E-UNION SHALL supplement on-site annual audits by conducting follow-up reviews between each on-site
audit to ensure that the client continues to monitor and improve its performance (in accordance with Clauses 3.5,
9.4,9.6 & 9.8 of SAB000:2014).

E-UNION B ARG Bz B A TR F AR R NSERER, DHRE P HEEETSHE SN (R
& SA8000:2014 %5 3.5, 9.4, 9.6 f19.8 ).

7.10.2.3 Follow-up reviews (typically around 2 hours in duration, including preparation and reporting time)
SHALL be conducted by a qualified Lead Auditor (typically the Team Leader leading the prior audit visit) and
SHALL comprise appropriate verbal and other electronic interaction to review evidence with client
representatives (via VOIP, document sharing, and similar protocols, or face to face, when appropriate). Follow-up
review details and outcomes SHALL be appropriately recorded in client files and made available to a SAAS
Auditor upon request.

IR B ERFEN 2/\N(BRARTRENE), NAGHNERREZRABERUS LI HZIAEIHE R
RN, HNEFRELMNOINEMLE EE5EARERFEIUEGRY VOIP, XA Z LML, HE
XNH), RAFZEDHNERNELSICRETAXMD, HRFEEKRIRHSL SAAS HiZR.

7.10.2.4 As a minimum, the follow-up review techniques performed SHALL include an explicit and documented
review of evidence demonstrating:

TR SR ZEAE D N EEMNIEEHTHH BT RERNTEE, DULH:

a) review of client operations and confirmation of continued appropriateness and accuracy of SAB000
certification scope

HEEFIZEFHIA SAB000 TAIESERE A IFELE M MAER M



Document No.
XS SOP-30

Revision Date

E_UNION Rules for SA8000 Certification iR 2025/12/20

Business Assuance S SA8000 TAUERLM RevisionNo. |,
CME
Page No.
ST 42/ 62

b) confirmation of number of employees, and/or changes to personnel

TR EHNAFT R R/ %

c) progress/closure of previously raised non-conformities

AR TABM/HAREL]

d) progress being made towards required time-bound N/C criteria

SRR E R RN STRE T BBUSHHR

e) the organization’s commitment to health and safety, including satisfactory results and records of the
organization’s ongoing health and safety risk assessments and corrective and preventive actions taken (per
SA8000 requirement 3.5)

AL BRERENAE, SRAGHETRNERZENRIMEFRENENERSHERIEE, NEEXR
R IEMTLHERE (775 SA8000 #fES 3.5 £ & K)

f) the organization’s commitment to its internal ‘monitoring’, ‘complaint management’, and ‘improvement’
processes (per SA8000 requirements 9.4, 9.6 and 9.8).
BLFERER EW™ . ROIFEE™ R B RIENAE (755 SA8000 #7£5 9.4, 9.6 X% 9.8 HFEXK)

7.10.2.5 Additionally, during a “Recertification Follow-up Review” (typically performed off-site 33-35 months
after the initial certification), the follow-up review activities shall confirm, and records demonstrate, that all
required conditions for recertification have been met. Recertification follow-up review records shall clearly
document:

ok, AL RS EZ B8 (R B A VRIMESG 33-35 M A AESNEST), BEEECEINFIAFICRIIBEE
WERMENFE SRR . FNEEEFZICEN PAHILE:

a) Reconfirmation of SA8000 certification scope E##IA SA8000 TAFSEE
b) Reconfirmation of number of employees E##IA R T A%l
c) Reconfirmation of Certificate and other certification details E#HHIAE BFHMINIEAT

d) Confirmation that any previously raised Critical or Major non-conformities have been adequately addressed

and closed #IAZ BT 1 (R X BH BRI EMBHE TR D BRFK A

e) Recommendation/ Non-Recommendation for continued certification to SA8000 (subject to which, re-
certification may be granted or denied by E-UNION'’s decision-making authority).

4R253E 1T SAB000 TAIE RIS/ N HEF (IRIETESL, E-UNION RN o] INH ASIELEFIAIE)

7.10.2.6 If the follow-up review identifies weaknesses/findings against the performance of the client company to
SA8000 requirements 3.5, 9.4, 9.6 or 9.8, then the reviewing auditor SHALL raise a nonconformity citing
“inadequate demonstration of commitment to management systems principles within the organization’s SA8000
Policy (SA8000, 9.1.2)” and further details/evidence of the infraction(s) as follows:
MRGFEFZAIME F/AS) 7 SAB000 B3R 3.5, 9.4, 9.6 5 9.8 FEMEG AR/ AW, NEZKRNEHR
BFEW, BRE RENDIFAXNHAL SA8000 Bk (SA8000, 9.1.2) NEEARRENMKE UEEMANHE—F
M/ (s) AT

— Inthe case of minor, isolated (non-systemic) failure to demonstrate commitment, a MINOR nonconformity
shall be raised. Further actions SHALL be reviewed during the next scheduled audit visit.

REIEEFH. MZH (FRGMHMN) REIEAAKENERL NERHEFATEI. RE TR
HAZI e AR A — R 1T
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— Inthe case of broad, or systemic, lack of commitment, a MAJOR nonconformity shall be raised. A Special Audit
conducted on-site within 8 weeks to review responses and further actions undertaken (potentially leading to
a recommendation for suspension of certification).

WMREITZHRGEHRZAENERL VWNREERRITFEM. 8 BRN#TTHNSEIEZ, UHEREE
EMXBM#H—H 175 (TEIBWEFIAL .

7.10.3 Monitoring Certified Organization Performance and Non-Conformity Trends ¥ $ZIAEZHLR S AL
R
A

7.10.3.1 The performance of the client organization to the requirements of SAB000 SHALL be monitored during
each surveillance audit over the certification cycle.

FINEBSHN SR EESEZD, NMiaEE AR SA8000 ZRAIRIL,

7.10.3.2 E-UNION SHALL have a method by which to highlight to each auditor the issues that have occurred at all
previous visits to enable that auditor to monitor trends.

E-UNION N FIZE—F777%, mEMEZRRBEZRMA AT HINEE, MNEFRZREBEEES,

7.10.3.3 E-UNION SHALL also maintain a record of the client’s progress of improvement in performance for each
SA8000 element and against the PIA in their audit report.
E-UNION 3£ 7 78 E B iR & AR E PIA (R R S S SAB000 ERMSHI A H E AL X

7.10.4 Surveillance Audit Worker Interview and Record Review 5B EIZA RIFAFICEHE

7.10.4.1 The minimum number of worker files to be reviewed at each surveillance audit SHALL be as defined in
Table 14 - Required Minimum Number of Worker Files to Be Reviewed Per Surveillance Audit below.

BALEEZNEREN I AMENR/ MENNTER 14 - ¥ TEREERZNFTEREN T AMENRK
HENEN

Surveillance Audit - No. of Worker Records To be Reviewed
Column 1 Column 2 Column 3 Column 4
Numbar Of Total Individual s+ dditional Worker Tf:ltal Worker
Employees Sl Files To Be Reviewed e
Interviewed Records Reviewed
1-10 * " =
11-25 1 1 2
26-100 1 2 3
101-250 2 2 4
251-500 3 3 6
501-800 E) 4 9
801-1200 5 5 10
1201-2000 7 =] 13
2001-3000 7 7 14
3001-6000 8 8 16
6001-10000 8 10 18
10000-15000 10 12 22
15001- 20000 10 13 23
* Note:
* As decided appropriate by the CB Lead Auditor.
** The files of the all the workers interviewed SHALL be reviewed in detail. The other
files SHALL be skimmed to look for any obvious anomalies that if found SHALL be
investigated further.

Table 14 - Required Minimum Number of Worker Files to Be Reviewed Per Surveillance Audit

7.10.4.2 The format for the number of workers interviewed and minimum time to be spent on interviews is
defined in Table 15. If the auditor has reason to vary from the table provided, this SHALL be documented in the
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client file.
FRISAETERNIAABNERKERE, MRFZRABEHSRENRERR, WEEHICRER
2,
Surveillance Audit - Workers To Be Interviewed & Hours To Be Spent On Interviews
Column 1 Column 2 Column 3 Column 4 Column 5
Number Of Nn._l.'lf No. Of Group iy il
E TS Individual tersiews Employees | Spent On Interviews
Interviews Interviewed In Hours
1-10 ¥ * * 30 mins
1-25 1 [1Group of 2] 3 30 mins
26-100 2 [1Group of 2] 4 45 mins
101-250 3 [1Group of 2] 5 15
251-500 4 [1 Group of 3] 7 15
501-800 5 [1Group of 3] 8 40
801-1200 5 [1 Group of 2] & [1 Group of 3] 10 5.0
1201-2000 ] [1Group of 2] &[1Group of 4] 12 Do
2001-3000 [ [2 Groups of 2] & [1 Group of 3] 13 8.0
3001-6000 3 [2 Groups of 2] & [1 Group of 3] 15 8.5
6O01-10000 8 [1Group of 2] & [1Group of 3] & [1 Group of 4] 17 6.5
10000-15000 9 [1Group of 2] & [1Group of 3] & [1 Group of 4] 18 7.0
15001- 20000 10 [2 Groups of 2] & |2 Groups of 3] 0 80
¥ Note:
* As decided oppropriate by the CB Lead Auditor.
** Approximote time.

Table 15 - Surveillance Audit Minimum Number of Workers to Be Interviewed

7.11 Re-certification Audits FiAFE#%

7.11.1 The process as described in Stage 2 Audits above SHALL be followed for all Recertification Audits.
FIANEFZNEST RN M EREIORENEK.

7.11.2 The Management System Maturity Declaration Independent Evaluation shall be conducted by Lead
Auditor during recertification. The Evaluation approach and process is same as it in the Stage 1/Stage 2 Audit.

BINMERZE AR ZERKHTERERMARRIINN . THTTENERES -k, ZHREZ—#.

7.11.3 Every recertification audit SHALL reassess the effectiveness of the entirety of the policies and actions
defined in the client organization’s social management system and the overall effectiveness of that management
system in its entirety, taking into consideration internal and external changes which may have affected the social
management system.

REFNERZSNERTHER A ARMSTEERAR P EXNEFBRNTINAE M U ERBERN
%ﬁﬁﬂﬁ,Hﬁ%@Tﬁ%mﬁzAﬁaﬁW§MW$ﬁ%$E%

7.11.4 The recertification activity shall include the review of previous surveillance audit reports and consider
the performance of the management system over the most recent certification cycle. All the open Major NCs shall
be closed effectively at least 3 months prior to the Re-certification.

BNEESIN BEN L EERERENESE, FEREERGEREMNINEBHFNRIL. MAETEQHE
TN ARMEZ B ED 3 MR ATFUERKA.

7.11.5 Before re-certification, customers should be completed. Pre-audit questionnaire and Management System
Maturity Declaration Self-Assessment.

FINERT, &P NSRRI B SMERERBAEE B I,

7.11.6 E-UNION SHALL document the process used and outcome for deciding whether a Stage 1 audit is



Document No.
W e 1 SOP-30

XHERS

Revision Date

E-UNICON | Rules for SAB00O Certification | i755 2025/12/20

Business Assuance S SA8000 TAUERLM RevisionNo. |,
CME
Page No.
ST 45/ 62

necessary for the recertification client. A Stage 1 audit may be deemed necessary if the certified organization
underwent a major change since the last certification audit such as a relocation, addition or deletion of locations
of the organization or the addition of business processes, and/or shifts patterns.

WMRAAE EXFZUAREENTERLEN NS H#IT -z @R E . hitEm, WE53=gm,
HM/HYPREE,

7.11.7 The audit effort for recertification SHALL be newly calculated based on a documented review of updated
information (provided by the certified organization) to consider changes to personnel numbers and other factors.
Significant factors to consider SHALL include: the number of personnel, size and geographic spread of facilities,
technology in the business services, shift patterns, labour sourcing, and/or a move from dormitories to living
outside the factory. Additionally, the following items SHALL be reviewed:
BIMEMEZNENREXHEENERANENITE ZRIIRTHENHERATNLL. NEENERLE
B RIHE. I ARMRENHIENG. WEEAR. JPRER, FEHNKEN/LEEELEHN XIME
BF. B, TRMEBENTUERSE:

a) progress/closure of previously raised Major and Minor N/C’s Z Bi1& 1 A9 ™ & FlE2 AT & T 2 B A 55 A i R

b) progress being made towards required time-bound N/C criteria fREIARFF& I 0 2 BUH R

c)the organization’s commitment to its internal ‘monitoring’, ‘complaint management’, and ‘improvement’
processes (per SA8000 requirements 9.4, 9.6 and 9.8). T | S AZBIE . #IFOIEMIFEXFHFITEN KIS

7.11.8 If this documented review above shows that progress has not been made then the audit day reduction as
in Clause 6.10.7 a) and b) below SHALL not apply.
MRXEERPIAE, W ERNSEZNERERAFEA.

a) In cases where there has been no significant change within the client organization, the amount of audit effort
SHALL be no less than 70% of that that used for the initial (Stage 2) Audit.

WREPIBREEMEARE, WERADTZHEREZRER 70%1THE;

b) In the case of a significant change, E-UNION SHALL recalculate the number of audit days required based on
70% of what the initial audit would be with the new and updated changes.

WMREAEREE, NUERERNESAEVE _MBREZIE 70%0&E4 £, ENTEEAFAMINEZY
[

c) The recertification audit SHALL be performed in line with the timescale as in Figure 2 above.

BIMERRER EE 2 R AR e FkitiT.

7.11.9 If an organization has its SA8000 certificate withdrawn by E-UNION for any reason and the client decides,
within 6 months, to re-establish its SAB000 certification with E-UNION, then this may be affected in line with the
Recertification Audit requirements found in this section of the document. Any requests to re-establish its SA8000
certification after 6 months, or to a new CB, SHALL be treated as a new application and an initial Stage 1 and Stage
2 certification audit shall be required.

WRBLY SAB000 IEBHAE, REHE 6 PAATREVMIITIMEREIES, W ERBIMENTE M
FiBE 6 NMARNZEFVAIERIFIAE, N—RRBYINEFZX .

7.11.10 If an organization voluntarily decides to cancel its SA8000 certification and then decides within 6
months to re-establish its SAB000 certification with E-UNION, then this may be affected in line with the
Recertification Audit requirements found in this section of the document. Any requests to re-establish its SA8000
certification after 6 months, or to a new CB, SHALL be treated as a new application and an initial Stage 1 and Stage
2 certification audit shall be required.

WRARTNEIH SABO00 IEH, R/ 6 NEAFTRENMHAITIMEREIES, W MIRREIAMENFR, 0
KRB 6 A EFVAMMRIFINE W—ERBYINEFZXN .
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7.11.11 Following expiration of certification, the certification body can restore certification within 6 months
provided that the outstanding recertification activities are completed, otherwise at least a stage 2 shall be
conducted. The effective date on the certificate shall be on or after the recertification decision and the expiry date
shall be based on prior certification cycle.

EBEHE 6 PARTREINE, SUEDKH#TE 2 iR, EBENESBHNESHAMIREZNHZ
& BB NETZRINIMERE.

7.12 Transfer Audits if BiE i #ix

SAAS accredited SA8000 certification can be transferred, the process is in accordance with applicable provisions
in SAAS Procedure 200. If E-UNION receives a request for certification from any previously SA8000 certified client,
even if they are not treating this request as a transfer audit, then that E-UNION SHALL formally confer with SAAS
to ensure that the client has a clean certification history.

SAAS TAT] Y SA8000 INIET] #1746 #:, HEHRFZFFHKYE SAAS Procedure 200 H1 3k TIAERBAGEAMENT.
E-UNION #n3RULE|T SAB000 IEBEEIRAY TS, TTINANERER, HEE—DIHIAME, {ENERS SAAS #
TERMBRZBIBAMNEREZD EEEEE.

7.12.1 Inall cases, E-UNION SHALL obtain a copy of, at minimum, the last 2 SA8000 audit reports produced by
the previous CB for review. If these reports are not available (from either the client or the former CB, or with
assistance from SAAS) then a transfer CANNOT take place and the client SHALL be considered a new client and an
initial certification Stage 1 and Stage 2 audit SHALL be conducted.

EfTERT, E-UNION FERRBEDRIERMRAHEZIRE(TMBRIETT . ZBIARZIME. FEM SAAS 3%15),
WMRTERGEEIREN L IZBIE PR, FEBYRINE—Hr RN =R EZ.

7.12.2 For transfer during or at the end of the certification cycle (i.e. a live and current SA8000 certificate exists),
the steps as detailed below SHALL be followed in sequence, before any transfer can occur:

% FIAIE /B #8960 5 45 A AL (B3 207 250 24 BT SABO00 ), 7EMEFTAEMBALZ AT, RRIFHITI
THESE:

a) E-UNION SHALL be accredited by SAAS for the country (or countries) of the transferee.
E-UNION /3R 54451 APTE EI R /X 89 SAAS TN,

b) The existing client certificate SHALL be valid, with no open critical or major non-conformities. Organizations
whose SA8000 Certificate has expired ARE NOT eligible for this Transfer process and shall be treated as new
clients.

HENBEFPIEBEAEN, REATHXBRERATEI. SAB000 IEHETHMARRITALELRENA
1%, NERAFEF.

c) If open critical or major NCs exist, no transfer SHALL be undertaken until a new certification audit (Stage 1 &
Stage 2) is performed. If the client is currently suspended with its existing CB, a transfer may not take place until a
new certification audit (Stage 1 & Stage 2) is performed. Any open minor non-conformities SHALL be addressed
by a corrective action plan.

WRFABARANKBHEBZATEIM, WAERITHOIMESFZ(E 1 M 2 R Z A FHTETE
%. MREFFEFEHFERINE CB, NAENTHNMEFZE—MERMENR) T XERS. £
A TR AT ST RE T A IEfTEI TR T AR

d) E-UNION SHALL formally notify SAAS (and have received an affirmative reply in writing) of the transfer
activity upon scheduling and prior to the on-site audit so SAAS may provide input on any known issues or
outstanding complaints and/or concerns about the client.

% E-UNION B ZINMEIEBHME, ARAEZE. AR NIEBH SAAS FRIIEERNESE, WE
SAAS Rt 512 % PR XNE MEB SR BRAIKSF.
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e) E-UNION SHALL perform and document a review of, at minimum, the 2 most recent SA8000 audit report(s) and
all non-conformity findings issued by the former CB, including those previously closed out. 3IAF 45 {TIEE

Rf, E-UNION FITER EDRIEFWRAEZREUR E—FKHNBFROMEA T AR BREEEXANITE.

f) E-UNION SHALL perform and document a basic document review that includes the key indicators of the social
management system performance.

E-UNION # {7 E, XHFENNIFET S EERER GRS,

g) E-UNION SHALL perform and document an on-site audit equivalent to a recertification audit to affect a transfer
of certificate; a Social Fingerprint Independent Evaluation shall be conducted as per the recertification
requirements.

E-UNION i f7HIERIAEZ, FRTHIMEFERZ, FREFIMENERHTEERERAE S MY

1ﬁ o

h) A new certification cycle shall commence with the issuance of a new SA8000 certificate to a transfer client.

HEVAEREZI B #789 SAB000 IEBEL A

i) To mitigate any risk of Conflict of Interest issues, when transferring to E-UNION the audit team used for the
transfer audit SHALL NOT consist of any members that had participated in audits in the last cycle for the previous
CB. This refers mainly to the use of subcontract auditors that work for several CB’s.

AT BERFRREIBANE, B E-UNION i, BTFEBSEZNEZANAFSHESETLE—CB L—F
MM R R AR . XEBRIENZD CB TIERFRIREZR.

7.12.3 Clients certified by organizations not accredited by SAAS are not considered recognized, valid SA8000
certificate holders. Therefore, those clients SHALL NOT be considered eligible to undergo the transfer process and
initial certification audits SHALL be conducted. However, E-UNION SHALL read any and all social audit reports
available. E-UNION SHALL also report to SAAS any such clients that have received unaccredited SA8000
certificates so SAAS may investigate the organization issuing unaccredited SA8000 certificates. The only
exception to this prohibition SHALL be applicant CBs undergoing the accreditation process with SAAS.

FH3F SAAS AT SAB000 IEBHE A AT EIMEIEBEBEM, NB#TVIRINERZ, 7 H E-UNION V(g
SAAS R4, IME SASA Wt i#4TIHZ . ST, E-UNION R FiEFTHE o BNt S EiiRke . E-UNION &R [a)
SAAS $R LTI EI K ZINTTH SAB000 IEBRILLKE S, LUE SAAS TRUBE MK K ZINT I SAB000 JEHHY
AR, WS BISNRIEA R SAAS INERTZI i CB.

7.12.4 Transfer requested when a CB is no longer accredited to perform SA8000 audits
i CB #1355 SAB000 B iZ# M x4 W% FH1R

7.12.4.1 For transfer during or at the end of the certification cycle (i.e. a live and current SA8000 certificate exists),
the steps as detailed below SHALL be followed in sequence, before any transfer can occur:

X TINER AR RS E RN AL (AIFAERE LRI SAB000EH) , AHITEMELILZA], NiZlffFE
BIATIHFALE:

a) The new CB SHALL be accredited by SAAS for the country (or countries) of the transferee.

HEY CB Rz AR IE AFTAEE SR /H X A9 SAAS #47IAT] .

b) The new CB SHALL formally notify SAAS (and have received an affirmative reply in writing) of the transfer
activity upon scheduling and prior to the on-site audit so SAAS may provide input on any known issues or
outstanding complaints and/or concerns about the client.

31 CB N AR B H ARG EZZAIETBH SAAS (HEWEBENBEEER) E¥As1, MESAAS TIY
FRAETE A Bl S ARORIIF I/ S B BIR AR .
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7.12.4.2 E-UNION SHALL perform a SPECIAL VERIFICATION AUDIT as follows:
E-UNION Rz#%40 N A RBATH IR %

a) If the client is in a Highest-Risk Country then it requires a mandatory 1 day on-site special visit irrespective of
company size. This visit SHALL include an onsite review of the clients documented management system, risk
assessment, management review, internal audits, SPT Monitoring Activities, Social Fingerprint scores and the
previous CB reports for the current cycle.

WRFEANTRERSNER/MBX, WERRASIELR/), HHEEHITAH 1 RAEFMERSEAALE.
KPR EENEACROERER. NRIFE, ST, MR, SPT A0, Social Fingerprint i¥
DL ETE LR CB IREHATIIHFE,

b) If the client is in a High-Risk Country then this only requires an offsite review of the client’s documented
management system, risk assessment, management review, internal audits, SPT Monitoring Activities and Social
Fingerprint scores and the previous CB reports for the current cycle. If E-UNION wishes to do an on-site 1 day
special audit (as maybe a result of their own certification risk assessment) then they can do this but have to justify
why in the client file.

MREANTENRER, MWAFENESFHXHCEEERR. NRITE. EEHEE. AEHEZ. SPT IaisiE
I SIESOTD K ST AR LR CB IREH#ITRIBES ., R E-UNION HE#HITAH 1 RN HRF A=
% (eI CHIMERBTHENER) . BARMTTTRUXEM, EXERAXERiERERERE.

) In Lowest-Risk Countries E-UNION "picks up" the audit activities in line with the previous CB's program (e.g.
Surveillance #2) - and performs a document review of the previous reports only.

AN RIRAEZ, E-UNION RIFEZHIAY CB it X #F sioas) (ks #2) , FHERNZaaiRE#T
XHEE.

7.12.4.3 A comprehensive audit report of the activities in a) b) or ¢) above SHALL be produced to enable those
responsible for the certification decision to come to the correct transfer decision.

R LR a). b) 2 o) FIAFMNGEEREZIRE, NERTTAMDRENA REBHE ERNELRE.

7.12.4.4 The Special Verification Audit SHALL also review any existing open critical, major, minor and time-bound
non-conformities and agree the existing or a revised CAP for the closure of the same. The assigned auditor/audit
team SHALL also review the general compliance of the company to the requirements of SA8000.
FHRIEFEZEN HEEARENAFOXE. TE. REMHFRATFEI, FRRIAASIEIIEH CAP KL
RXEARFEWM. BENFZRA/FZEARNENFEATZH AR S SAB000 IE K.

7.12.4.5 The date of the new certification continuation SHALL be the existing date of the previous CB’s certificate
unless a re-certification audit was performed and, in that case, the date SHALL be the date of the granting of
SA8000 Certification made by those responsible for the certification decision.

SIAMEZLEN B HN A %R CBIEBMIAE BH, RIEHTTEINESERZ, EXMERT, ZABMR AR
INERIA RIZTF SA8000 TAIFHY HHARE .

7.12.4.6 If the previous CB has already performed their 2nd Annual Semi-Announced audit then, a recertification
audit SHALL be performed in lieu of that described in above section.

WRZEH CB ELHIT T R RFEFBAMEZ, NNATEMEREZRRE LR 8B A B,

7.12.4.7 Unless an on-site visit is required, it is expected that the transfer from the previous CB to E-UNION will be
made at minimal or reduced cost.

BrIEFRETIAIE, BT AFTAY CB #7552 E-UNION X5 SRR S BEIRAI AT,

7.12.4.8 All transfer activities under this Section SHALL be completed with 10 weeks of the previous CB
relinquishing involvement with the Client company (and certificate cancellation) otherwise a new Recertification
Audit SHALL be performed.
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AT TR BEEILASYNAERN — CB TSR AATNRR(UEZIEBICH)E 10 ARZER, BNNMHT
HIVEFIAE SR,

7.13 Special Audits 4% &%

7.13.1 E-UNION SHALL have a documented procedure that covers the performance of special audits with the
possible need for access to E-UNION client’s premises (that may be announced, semi-announced, or unannounced)
included in the contractual agreement between E-UNION and their client.

E-UNION iy FIE B, HERREZNMITERL FEFREN E-UNION Z a3 (TR EHm Y.
FEMNHAEM), FEE%E E-UNION FZEFEXTT BRI T

7.13.2 E-UNION SHALL document in the client file the reason for the Special Audit, the process used and the
outcome of the decision of the Special Audit.

E-UNION f R A#RE IR EIREZANERERE . PR AaRE N R AR R ENER .

7.13.3 Special audits are typically performed for the following reasons:
HIREIZBEREEUTER:
a) Extension/expansion of a client organization’s scope of SA8000 certification.3 3¢ SA8000 TAESE

b) To investigate possible auditor bribery. 825 % 7 A9 5 1% 72 BB 5] &

c) To investigate a complaint, whether generated internally, from a stakeholder, from a client organization or

from SAAS. [HERAS)AEF. FFEBXE. FPLI] FKE SAAS HF

d) To verify on-site, the effectiveness of a CAP produced by E-UNION Client Organization as response to the
raising of a Critical, Major or Time-Bound nonconformity. {1 IE X BATFET . TEAFESMERBATES
T KA AR At

e) As the result of issues raised during a Follow-Up Review. %58 S8 A2 H A9 (o) & s,
f) As part of a calibration/duplicate audit process. {E 3 —FREASH EEN 7%

7.13.4 E-UNION SHALL perform duplicate audits on-site each year. A duplicate audit in principle repeats the
audit that was performed previously to check if the audit findings are credible. These duplicate audits SHALL be
performed as follows:

E-UNION Rzt SAB000 INMESF#HITEEFZ. BEEFZEN ZAIMMHNERHTES S MUREZITIFEZ
ZERERUTNEN. EEHERNET TR

a) A minimum of one duplicate audit on-site for every 100 SA8000 audits globally.
100 % SA8000 R EVLH—REEHZ.

b) The duplicate audit SHALL be based on a risk assessment. For example,
EEERMAETREITHEFR. fim:

one duplicate audit on-site every 2 years of any subcontractors/partner organization operating in high-risk
countries;

NTESHEERZENDTER / 1FER, §2H8AR—KRIHEEFZ,

one duplicate audit on-site every 3 years of any subcontractors/partner organization operating in low- risk
countries.

NTAERNEEFREENDEH / AR, B3FAR—XIHEEFZ.
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c) The results of these duplicate audits SHALL be made available to the SAAS auditor at the time of the annual
Head Office Audit.

BEEZAERN T URTFFHTE SAAS # 17 Office Audit BT INFR .
7.14 Audit Report and Audit Records B1%iR & & HiXiC &
7.14.1 General Requirements 2k

7.14.1.1 The audit team SHALL provide a full report on the client’s audited activities and operations within 1
month after the last day of each Stage 1, Stage 2, Surveillance, Transfer, Special, and Recertification audit.

HRZANE—MER. k. B8, &% FHREFINEE 1 NAREHIAMES VIR HTENEZRE

7.14.1.2 Audit team leader will be responsible for the content of the audit report, and sign the audit report for
confirmation. Being the records of audit, the audit report should be accurate, concise and clear in order to provide
sufficient information for certification decision, and overall evaluation on the suitability, adequacy of
establishment and operation of the auditee’s management system.

HRZAKMNEZRENAETNR, FEFREGRE LEFHIN, FERE MIRE XA AR, f’s’ﬂ'ﬁﬂiFD‘}%HﬁE’]iE
X, MEMNERERBZDNER NXEZABERREY. STNEEN. B, ZoMH#T AT

Ilo

7.14.1.3 The SA8000 Audit Team Leader SHALL be responsible for ensuring that comprehensive reporting
notes and checklists are completed by all auditors and that these are kept as a record of the audit as hard or soft
copies in the client file.

SA8000 HIZ/NAAKN NFTHRAMA HIZREMEBMANRERATEE, FRXELFKIEAFZICFKUESD
HRRENHERARFEZAHET,

7.14.1.4 As part of the SAAS accreditation audit, following a SAAS witness audit, the CB SHALL provide a copy of
their audit report to SAAS [identical to that as provided to their client] within 10 working days after the last day of
the on-site audit.

YE7 SAAS INTJ BRI —3B 5>, 7E SAAS MIEH#z/E, CB NANGEHZRE—X/E 10 M ITEE R SAAS 12
HEZRER NG SRHAT AREER].

7.14.1.5 Unconfirmed statements or information reported by managers, workers, worker representatives or
other stakeholders that are relevant to the process SHALL be recorded and kept as audit notes [maintaining
confidentiality of sources] and not be included in the report.

EEAR. TA. TARKSHMASREAXNAZEXERENREIELARRS(E S MIC KA RT N EZ
LEX[XRRRE], FEAEEERED.

7.14.1.6 The report SHALL NOT include reference to the root cause analysis, corrective and preventive action
proposed by the client organization as this is part of the audit follow-up activity.

REFNFREBARIRENRARRE T, HEMFBER, FHAXSHEZEERAN D .

7.14.1.7 At the end of each on-site audit, the audit team SHALL leave a copy of any NCs raised during the audit
with the client so the client may begin the process of identifying containment actions, root cause and corrective
actions.

EERUSERERN, FNANEE B TREHERNOMBEAMTEINES, MWER T RUITHIR
AEFHERE. RAREMMEREBNTRE.

7.14.1.8 The audit report SHALL clearly show the parts of the system that were audited.
AR ENERED B RAFE PR FZIEB
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a) The report SHALL include evidence of positive reporting showing conformance to the elements of the Standard.
Positive reporting with supporting details provides value added information to the client and the CB technical
reviewer and decision-makers.

WEN BIERRRENIEE, RPFESAIENER. T8 EIEENRIINHRETINAZT S, CB AT
B RIIRREREHEMENEE.

b) The context, findings, and issues against each part of the audit SHALL be included and set out a description of
the current situation, how specific requirements are managed, with supporting evidence and information to
substantiate any findings.
N EBEEZEBINER.
WESKEfTIAE S

AEERMEE, FHRALRIEL. MEEEREER, FREFEENERR

or findings and issues as well as the comment on the conformity of the organization’s management system with
the certification requirements; summarization of all audit findings to judge the ability to meet the specific
requirements of the products/service covered in the management system.
FIFEERMEBUAR N EBREEERTSINEERNTE, REMAFERER, MNHAMES
BEFRER T m/RESREER,

REN e EE

c) As per the SAAS Procedure 200A:2015 (Audit Requirements for Accredited Certification Bodies For Social
Fingerprint) for the integration of the Social Fingerprint Independent Evaluation in the audit report.

HRIE SAAS F2F 200A:2015 (S FELOA T IMEYIMAIHZEK), ¥§ Social Fingerprint 7 PHANN %R &

d) The audit team should pay attention to the contents of each item of positive evaluation, and clearly point out
the insufficiency or anything that should be concerned, and strengthened and improved in the operation of the
organization’s management system, including the uncertainties and obstacles happened that may cause
devaluation on the audit conclusion.

FRIRER AW RBLTRONS, FOBEHUOIER, WEREROTATE . HRENES I TEET
t BEARMERER SIMEEROFSHITNER, AWEEFE LN, KENERTNSEHETN
7, FANPREEARERARETRRANRIGT. MR, K. mE2L OFEFRBIHNRETRER
o] e R AR R A/ S .

7.14.1.9 The SA8000 Audit Report SHALL ensure that positive reporting of each SA8000 element is addressed in
the report as a macro-area of assessment, with more specific and descriptive notations consistently provided for
those issues (single requirements) that are relevant to the specific organization/area. Typically, the report SHALL
contain the items in the following Table 29:

SAB000 H#ZIRENFHIREA XS SA8000 BN EXMNIEEHTHRRMIKEHZNAMNENR, HIN—EIZT A
I XE, BRI, FRRENERTRTNRNE:

a) A brief overall description of the organization being evaluated
with some information on the nature of the business, the size,
number of employees, shift patterns and makeup of the
organization, and attach the CB’s regional back ground research
materials.

EREABITNARNEE LR, AR, AR EPMAR
HHER, FHINAMENNE SESMRMEL.

b) NCs are referenced to the appropriate clause and reflect
the violation expressed from a management system
perspective.

RGP RIENE A &R RN ERERNA TS5
Jo

c) Most importantly- describe where the team proposes
accepting a deviation from the wages provision of the standard
and raised TB Non-Conformities. This is intended to provide the
CB’s Certification Decision Maker(s) with adequate information
to decide on certification.

EEENR - WRFRAREI TR SRENRE MR AR
AHEW. WABRNAIMNEREA RZHEBHES UL R
E, ANETASIAMERE A RIBALEBIE SREIAMERE .

d) Working hours - e.g. if there is no overtime problem,
auditors SHALL report the evidence supporting compliance
with the working hours criteria of SA8000, for example that
the organization has adequate equipment and staff to fill the
orders it has accepted. The method that the organization
uses for time and attendance recording SHALL also be
described e.g. biometric finger print.

TERdiE -- XA INPER)E, WERNARE PRAEMS
SA8000 T{ERY E4RAERIEE. BIAIZALRE EBHREM
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ARKRTEREEEER TITR, BN HIRZARTREE
BNJTE, R8T .

e) Status of control of suppliers- Include a brief summary on
the status of “control of supplier “programs and risk mapping
exercise e.g. a brief description of the plan and current results in
terms of approved suppliers, demonstrated compliance or
pending certifications.

B EEH RS- SRR A E R R MRS
4, BIHCER B R . IER SR EIMEN SR BT E
Bt R E A,

f) Wages - Provide basic wage information as an example of
wages paid. This could be accomplished with a payroll sheet
and a brief explanation of wage utilized.
IH--RZHEATRER, MWIAXMAG. XTRTEL
RRM LA AR R AR TN .

g) Homework- Include a brief description of home work if/when
it is encountered, with an emphasis on the method of control and
number of workers involved.

RET - BRERELEERIRE, SFHEPHEEFHIFTAIAA
.

h) Freedom of association- Provide a description of the
presence of a trade union on site if there is one, or note what
trade unions are prevalent or simply recognized in the sector
and in the region, the common practice in the industry for
representation, and how the employer demonstrates
employees’ freedom to form a union of desired.

BH%EH - MREFELS, BERRISER, B RBPITL
MK A ERRITHSENTN IRAR, XFRKR 17
YARBER, BEWMESATIEFEETIRNEH.

i)Worker Representative - Provide a brief description of how
any SA8000 worker representatives or committees were elected
and when include any evidence of meetings, minutes,
negotiations, and whether workers know their representative.
JDITARE - 1244t SAB000 X T TARKIZRARREFARI.
WHMTARBIEHRRNIESE.

j) Health and Safety- Confirm that conditions in the
organization are compliant with local laws and SA8000
minimum standards and SABO0OPIA and Guidance
Documents.

BREZE - WIANARH KT SA8000 RAKFREF SAB000 F5
SMXHHRIFIER.

k) A description of any grievances or complaints received by the
organization since the last audit. The process as to how they
were investigated and how the identification of the complainant
was kept confidential. Include examples if there are many, and
any that have remained unresolved for a long period of time.

A ERERATRE R BR R L . SRR
NRE. B3E6T, FEfKCH EIRBRE.

1) Description of how previous NCs and the organization’s
corrective action from previous NCs has been monitored and
closed.

IR MERFF SR XA R ARSI MR SN,

m) Note ‘interview formats’ used - along with reports of
information (i.e. number of Interviewees per group, number of
groups, on or off site).

AR XPBIUEAREEERR(EARBTALY, AE &5
APIZIARE) .

n) The SA8000 audit report SHALL NOT reference buyers or
customers of the organization.

SA8000 HIZIREAFANSIHHRANEIRKEE .

o) Photographs that are taken as evidence as part of the audit
shall be included in the audit report.

RAEABRZILEN 82 ERZIRED.

p) Management System Maturity Declaration Self-
Assessment and Independent Evaluation scores and
correlation to NCs as appropriate.

EIEARMAERS R E BN MM N8R, &R
B, SATFEIAIREK.

q) A statement outlining the effectiveness of the SPT.
SPT /NAFEH MR

r) A statement outlining the effectiveness of the company
complaint mechanism.

T Bt Ea R R .

s) Improvement Progress by the client against the SF Score,
SA8000 Standard and PIA Requirements.

T $tEEERMAE A RATFED . SAB000 FRAEMSAUEIRN
HEHR

Note: All management and worker interview records SHALL BE treated as confidential and NOT included in the report.

* EEEERIAGRNICRERELE, FAEEREPHHR.

Table 16 - Audit Report Content

7.14.2 Audit Report Review R & H&

— EVERY Audit Report SHALL be subject to a process and technical review. For SA8000 Certification, the E-
UNION’s Technical Committee will be responsible for the Technical Review.
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F—MEZREHN LI AREENRE. T SAB000 IAE, HARZRAEATX N —THAFE,

— All Report Reviewers SHALL be as a minimum Lead Auditor (See also SAAS Procedure 201B).
FrENREFEAREDNREEETZR LA IR,

— E-UNION SHALL establish Report Review Outcome KPI’s for each Auditor. The result of which SHALL be
factored into the Auditor review and competence monitoring process.
E-UNION  AB—HHZRABIREFELE RN KPI, REFENERNMAFZATHEMTEEER

=

—  Outcome KPI’s SHALL include but are not limited to:
REHELERN KPI R EFERRTIUT:

a) An analysis of the turnaround time (TAT) from the last day of the audit until when E-UNION receives the
complete audit package for technical review. Auditors with persistently tardy performance SHALL NOT BE USED.

X EZ AR R EIZIR & AR E(TAT: MSFEZEAN&RE - RERZRIEAZRASNTIRERE
RIS ED#HT T, @R EREXFZIREHNFZ RN REE,

b) An analysis of the number of N/Cs raised by each audit team member per audit*.
B—R2ERREEAHERFPMELN AT EINEED .

* Note: Typically, if thisisless than 1.3 non-conformities per audit then the Auditor should be further investigated
for possible “ soft auditing/soft grading” .

BE, WRRPEFCERAE—XERIEFIERNITTEREENST LI TG, REBRRN SRS
VB TR BRI TER TR

7.14.3 Audit Records B#%it %

E-UNION SHALL maintain, as a minimum, the records in the following Table 30 with respect to all on-site audits
performed.

E-UNION Z /DR T3k 30 R 5 H A RS HIZICE.

a) These records may be kept as either hard or soft copies in the client file for the length of the certification cycle
plus 3 years.

XEFEZIDRT UEREEHE TXHE, REEFFAEETD, KREHRA—MMEER+3 FMMEREFT
WEHITE, REF 6 F).

b) Copies of all audit plans, audit reports, and non-conformities SHALL be available in soft copy at the E-UNION’s
Head Office (as defined in SAAS Procedure 201A).

P Bz SRR E MR ST AR F X R %A E-UNION 28 AZE.

a) Copies of scheduled audits showing time and assigned
auditors.
REZNEMASTHEZRNEEAHS T

b) Calculation of audit effort.
HRZARBNITE

c) Signed copies of Code of Ethics/ Anti-bribery Form.
EEEN AT AN/ RGNS R

d) Opening and Closing Meeting Attendee Lists.
BRESWHRRSWER R

e) Notes/minutes from stakeholder consultations and other
pre-audit research.

ARG EEMHECHEZEIFERNIL R

f) Explanation of living wage calculation of both E-UNION and
client organization.

MBI RATRNEETRTETE

g) Client’s completed application form.

FRERENAMERIER

h) Pre-assessment reports, if conducted.

EtZRE, WHEHITHNIE

i) Document reviews performed for initial and transfer audits.

FRERZAFINEEZA X BEEIL R

j) Stage 1 readiness review report, including the evidence that
all requirements of SA8000 are addressed by the certification
applicant’s process.
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—PrEERiRE, BREIMEL FRik SA8000 Frf ZKAYIE
&

k)The audit plan (agenda) for each audit demonstrating auditor
itinerary details, time frames, subjects (processes) covered, and
personnel involved.

BREZNEZITY, RTEZARMTE. HEk. &
FrBEEMNRESTE, KS5AR

1) The final audit report, including the opening and closing
meeting attendance records, photographs, positive reporting
notes and checklists completed by each auditor and the audit
team, and their recommendation regarding granting or
continuation of certification.

RABEZRE, SRFANRARASWUERR. BRA. LEH
BEAR. B—IEZEARRNRER. NEIEFHLERIA
WA

m) Copies of all non-conformities issued, audit reports, follow
up reports, and other documentation leading to the verification
of the effectiveness of the correction of the non-conformities.
FrBEEEXNAHET. HdkE. BERE. REECATRIE
ARSI BB SRS

n) Audit logs/notes as maintained by each audit team member.
HRZAS— MR RNERERR/FZEIL

1) The audit team members’ initial assignment approval by E-
UNION and acceptance of each team member by the client
organization.

E-UNION ¥iait R B AR T HER B AR AR SN RH

m) Social Fingerprint Self-Assessment and Independent
Evaluation scores.

EERAR AR BRI RS

q) Brief overview of the client’s compliance with the
requirements of the SAAS Performance Indicator Annex.
LI 74 SAB00O FURHARIVHE B

r) Copy of the Organization’s “SITE or Factory Layout PLAN”
I FEAERSEEMH

Table 17 - Audit Records List

c) Records SHALL be maintained in a language common to the local offices and auditors and the SA8000 head
office for E-UNION. ALL certification records SHALL be made available, via translation if necessary, for review by

the SAAS accreditation auditor upon request.

RIS IIEL . B IAK E-UNION SA8000 S#@BAMNIESRF. AMrEINMECRNRMHIMELE,

iR IS EIE) it SAAS INEF#Z RARIEE R FTHE.

8. Validity, Surveillance and Maintenance of the Certification IAJERENERE. BB

Maintaining certification requires the certified Organisation to be able to demonstrate:

MR AR T RIRILARBEBIL A

- Implementation of corrective actions planned to solve non-conformities in the given timeframe;
TEHLE 1Y B (B BARR P BE G540 17 R A AT S T 41 IEFE et X

- Conformance of the Social Accountability System to the reference standard;

B RTIERRBEXRE.
- Meeting the deadlines for payments agreed upon.

BIELYE BIfHFREAIR -

During the validity of the Certificate:

FIEBE N

a) The Certified Organisation shall timely inform in writings the E-UNION Auditing Office on any significant

change within the scope of the certification affecting both the Organisational structure and the
documentation of the Social Accountability System. Such notification must be provided within thirty (30)
working days from the change taking place and anyway fifteen (15) working days before the next
surveillance audit;

PFIFALR MM ER K BHEIEHA E-UNION RZAAEEAZWAMEEE. BRAARMRMSTEERRH
MEEZNL. ZBHMXNBEEREZTEZHEN 30 ATHEHRNRIHFARE T —REESZZA 15 AT
EH.

b) Depending on the type of changes that have been made, further audits may be planned to assess the impact
of the changes on the Social Accountability System;

BT REMXD, THBERIE— S OB LRI L RENHRFERROTM,
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c) Qualified auditors appointed by the E-UNION Auditing Office periodically runs surveillance audits of the
Social Accountability System of the Organisation. As per the requirements of SAAS Procedure 200, the
surveillance audit includes Desk-top Follow-up Review and On-site Surveillance Audit. The Surveillance
Audit Arrangements shall be defined in the Certification Contract or Quotation Form. All the on-site
Surveillance audit is a Semi-announced.

B E-UNION EH&DAEETHNEABNERREHNARNUSTEERRH#ATEERZ. |RIE SAAS
Procedure 200 FZR, BEFEZDAXMFEEMIGEZ, BEFZRFNAIMIERSIRNF ST IU
BEEX . AENIZEEFEZEBESF B

d) The E-UNION Auditing Office has the right to perform supplementary audits of the Social Accountability
System of the certified Organisation anytime and for any reason deemed appropriate (i.e..: claim directly or
indirectly submitted by clients of the certified Organisation or by other stakeholders, in case the annual
“budget” of the days agreed within the contract for the surveillance audits will be depleted);

E-UNION ER#ZJA =B ARSI 82T S E A A MR TR R (5 0: AR AR T - B 8 112
HER, FEMABARERHER, AERENENFELEERZARSTEMR), MRIFERNHES
REGRRNITHEFIZ,

e) In case Major Non-conformities or persistent problems should not be tackled by the Organisation, the E-
UNION Auditing Office might plan unannounced audits besides that described in point c).

NREBECEATEMS—HEEEN BB AREIRIFALAE R, E-UNION HZDAETREBERNILR iR
OFWRZ IR B BINNRETFZ.

The frequency of the surveillance audits is set following what established in the SAAS’ Procedure 200, that is:
BB BRIZAIINRZARIE SAAS 1277 200 i ER), BN
o First Cycle of Certification: for the first 3 years of the certification, surveillances are mandatory on-site
Semi-announced audit after 6t and 18th months, with the exception of the cases in which the organization
(with 10 or less employees) requests a different procedure.

F—MMEEAH: F—3ERINE FNAMEIBNANBEFZERTNFBHMIIZFZ, BRIE
2/ MIER (D TFL0RRT),

o Certification Renewal: During the three years of the certification process, based on the risk assessment

outcomes, E-UNION will decide whether the Unannounced audit will be performed. In case during the
three-years cycle, major CARs (or repeated minor CARs on the same issue) will be raised among other
concerns, this will indicate the need for additional unannounced audits.

BIME A=F8ZNEREHE, E-UNIONGETRRITENERAEEEFENTLBHEZ. MR
E=FHZEHE, FEAEN(FER - EER LEEHIBRBANEMBERBTEESNAR
BRI,

e Special Audits: In accordance with SAAS Procedure 200 and E-UNION’s Certification Audit Procedure,
special audits may be arranged during the 3-year audit cycle. These special audits may be occurred in the
form of Duplicate Audits, SAAS Market Surveillance Visits, Witness Audits by SAAS and/or E-UNION. The
organization cannot refuse them whatever they are announced, semi-announced or unannounced audits.

BRI RIESAAS FIE-UNIONINERR B R, TE—D3EINEEN, B IESTH— L%
Wi, BiE 2E. SAASTHHKE. MiFE&. FITARFTHEARXEFHRER, TE2BM. ¥\
ST EEEE

The total number of man/days during the maintenance period is calculated on an annual base and spread on each
six-month/annual audit taking into account the planning needs of both the audit team and the organization itself.

FILBEFHENEARBEETERARETER, FEREFZANMNMHNE RIS EEHFZ,
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In case CARs of situations that, on E-UNION’s opinion require a closer audit period, the time between surveillance
audits could be shorter than 6 months.

ERERALERBERERT, EUNON TEREGWEZAE, KEFZNAECTEST 6 18,

In order to avoid problems arising from partial or total interruption of the working activities in correspondence

with the unannounced audit, the Organisation shall:

AT BRERTEZNSEMIH TSR TIERRNEM, KIEHRNIN

a. Notify possible closure times planned (e.g., days-off, maintenance of equipment, holidays, etc.) at least two
months in advance with respect to the timeframe set for the unannounced audit;
ARENREFZHE, ELERN 2 PABRMEZIMETEAOTUEIEAHWRR. REAF. KRE
F).

b. Notify possible extraordinary closure times at least seven days in advance with respect to the timeframe set
for the unannounced audit.

ARENRITEEME, EEE 7 RBHMTENFIME T E.

NOTE: the brief related to the Organisation is submitted to the Certification Manager and Technical Committee
with a request for suspension of the certificate in cases described in Article 11 of the Rules for Certification.

FR REMERNGE 11 FAERAEBEIFHE, BRIGIMIZENBIAZRR

9. Renewal of the Certification Contract and of the Certificate J\FS BFEAFIE B EH

Prior to the 6 months of the expiration of validity date of the certificate, the Organisation may apply for renewal of
the Certification Contract. Upon acceptance of the application and following successful re-assessment of the Social
Accountability System of the Organisation (carried out before the expiration of the Certificate), the Certification
Contract is renewed and new Certificate issued.

FIEBEIRMZE 6 MR, BAABERIFTEIANLER. BXHFHFAZEXNEALANTIRTERRENRFZ
B (FEAILEBIHZ BT, INMEARTUERFBMEINLS.

Assessment mentioned above is carried out according to Article 7 above (SINGLE-STAGE CERTIFICATION AUDIT).
B—HEROBIMERIZERE LIRS 7 ZF(E-HBIMERER)MITHN.

10. Extension/Reduction of the Scope of Certification 3k /48/|\IAUESE B

Changes in the scope of certification, i.e. in the scope of implementation of the Social Accountability System of the
Organisation, to include products/services different from those covered by original certification of the Social
Accountability System can be requested by submitting a new Application Form specifying the new scope or can be
requested by the Audit Team.

REINEERE, Bl: BAMSTERRXEAERE, 8~ R/ REFCRTEHETERRINLER, A4AT
R GAMERIER) KIEPMINEEE, HEHFZARRIZTEERK.

The E-UNION Auditing Office and E-UNION review the documentation and decide whether a further audit has to
be carried out or whether on-site verification can be carried out during the next surveillance audit.

E-UNION E#ZJ}AZEF E-UNIONHQ BHEBERBEXHFRAEREBTELH —REZHUE T X EESHZERN
TSR,

Depending on the specific change to the scope of certification, the Certification Contract might be subject to
amendment.

ETEEEMNIMEEE, INEERTESTRUELE.

11. Suspension and Withdrawal of the Certification E{SFI#EEIAIEIED

The Technical Committee convened by E-UNION may, at its sole discretion, proceed to the suspension of the
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certificate of the Organisation for a three-months time if it is ascertained that the Organisation:
E-UNION Z#A&E—EHRBNNEAZRS, NERXEIHTEAREEN TR, NXFEARHNTH
H=/"RALHEE:

- Has failed to pay fee related to the Certification Contract;
BRERRBNISGRAENZFARZAEA.

- Has undergone major Organisational changes that require the Organisation to suspend implementation of the
Social Accountability System;

ZETEANARLTE, FERLHARESHTHITERR,

- Has made improper use of the Certification obtained and of its trademark;
NEFERIEREEBR.

- Has failed to complete in an adequate manner (i.e. implements adequate corrective actions) the management-
cycle of the Required Corrective Actions (i.e. the Organisation submits the Corrective Actions - the Lead
Auditor evaluates them as appropriate - the certification body provides positive feedback) within one month
before the timeframe set by E-UNION to carry out surveillance audits: this case leads to the Certification
Committee receiving a proposal for suspension automatically. Once the management-cycle of the Corrective
Actions Required has been completed in an adequate manner and the Corrective Actions Required receive
positive evaluation, the case is brought back to the Certification Committee to have the suspension revoked;
REESHNTR TEMEANITE LMY ERE) MU EERERNEBRRIR(NARR MRS, F12A
KA A MEVSIREFRIRA R IBR)TE E-UNION REMMEZHHN—MARHTEEFIZ XNRSS
BOMEZR BB EEEIEBNEN. IRUEERERNEEBAN—DMELENTRATAIFEY LR
T B FRIR ARG, BABRRINEZREKBUEE Z.

- Has failed to implement, even partially, its improvement plan;

BEHT, BEROHRITEENET,

- Isnot willing to be audited in the timeframe established by the E-UNION Auditing Office;
RER E-UNION BH1Z/MA = L HER I 8] EHITHZ,

- Has received a request for a major Corrective Action Required or for a number of minor Corrective Actions
Required jeopardizing the overall conformity of the system and/or has received a motivated negative opinion
by the auditors;

FREBEAFEWR T ZEBRAF MBI REN—BMAN/H Wk BFZANAEITL.

- Has been the object of claims, supported by adequate objective evidences, lodged by interested parties

outlining shortcomings of the Social Accountability System.

HEBHEINERIEAELIER, ANEBEXFRINESTEERRINE.

During suspension, the Organisation shall nevertheless pay annual fees provided for by contract to maintain
certification.

wEEHE, RIEARDRATRRBIMEA R LE B9 F RS A TRIRAEFTFHALLES .

The Technical Committee revokes suspension only when complete solution of problems that caused the
suspension has been ascertained and proper documentation proving such solution has been provided to the
Technical Committee.

BAZRASBUHE R, NESIEEENOACEETBAE T RLBATREIARAZRAR.

Expenses for related audits are charged to the Organisation.

HZHARX T A RRIEAR M.

In case certification is suspended for reasons requiring more than three months to be managed, the Organisation
may submit to the E-UNION Auditing Office a motivated request for prolonging the time period of suspension. The
request is forwarded to the Technical Committee that may approve or reject such request and sets the lapse of
time before taking the decision of either revoking the suspension or revoking the certification.

MRIEPEFNREFTE=AZAMNEERH, WARE E-UNION B RAERIXABEKIEREFHENEHE.
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ZHRIFREERARZRS, THEZFIELIZIFR, FEAEREEEBUREFHEUHILBZ R EELLER

E-UNION may at its sole discretion revoke certification where:
MmmNTMTUTE&Tﬂ%H% BHRREPCRBURIES:
Causes determining suspension have not been eliminated within the given timeframe;
45 E AR B HARR A S E S FIE B R ER B HUBRR .
- The Organisation is not willing to be audited or hampers the carrying out of the audits;
AL ERHEELH DN THEZ.
- The Organisation makes improper use of the certification mark or does not comply with the requirements of
these Rules for Certification;
,/\Z—Jz_I'T%}Eﬁl}\lEF']_;h? R B E 'ﬁE'LAM-.E%)LD—”JEIJg;k
- The Organisation does not abide by the law, the Rules for Certification and any other contractual provisions;
PARREFEE. RMMERNSEAEHBERMIE.
- The Organisation incurs in legal prosecutions that, due to their number or type, impact on the Social
Accountability System to the extent of compromising the image of the certification achieved;
PASEZFRIFN, BETHHENXE AEMEE LZWHSTEEARMNIAL.
- One of the cases listed in the paragraph regulating suspension of the certificate takes place in a particularly
severe way;
HIE F—DEBFH U — PRI EN TGS,
- The Organisation means not to abide by the Rules for Certification and/or by E-UNION’s specific
requirements, thus voluntarily waiving certification and/or its maintenance or renewal, as granted by Article
16.

AAREFINEMN S E-UNION FYRFRE SR, FIb B EBOMESEIE BB EH, WE 16 FAE

All suspension or revoke decisions are notified to the Organisation and posted on the List of Certified Facilities.
The E-UNION Auditing Office and E-UNION HQ reserve the right to communicate by press or web such decisions
and related reasons and to inform the interested parties.
FrEMEESBUHIEBHRESSBMRIEARIF B ASERIETL B8P, E-UNION HiZ/AZ=H E-UNION
SEBR BT B AR S W KRB AT F R TT

In case certification is revoked, the Organisation is required to pay additional charges met by the E-UNION to
manage the process of revoking the certificate: fee to be paid by the Organisation is 50% of the overall amount
foreseen until the expiration of the contract (including surveillance audits).

FIUEBHEBUBRER T, BERFIEARMNEINY T ARFHE E-UNION BURIEBAERE: ARATEIMEME
AN S0NERSREZIH(EREEHERK).

Should the Organisation be willing to re-apply for certification after its certificate being revoked, it shall submit a
new Application Form not before six months after the notification of the certification being revoked and shall
undergo the complete certification cycle. Said new Application may be accepted or rejected.

MRAREIEBHBUREEEHFRBNE ARFEELAWRBMBUBIERZE 6 TAAHEERZH—1 ¥
FIAERR. HE IR e iz 2 th o RERIELE,

12. Use of the trademark “SA8000® Certified Organisation” “SA8000° #kiFZH4R"an{ay{# A tx

The trademark “SA8000@® Certified Organisation” may be printed on Organisation’s headed paper and documents
under the following conditions:
FEUTERT, “SAB000®FRIUEA LR BAR o IXENRI SR IEARAIE M L
a. The mark is used in conjunction with the name or trademark of the Organisation;
R E AR AR BRBIRER.
b. The mark is not more visible/evident than the trademark of the Organisation;
ZARS AL AR IRE AT WL /BRR .

c. It is unmistakeably stated that the mark relates to the Social Accountability System of the Organisation and
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does not relate to its products/services;
ARBRIZIRSEHLAM S TERRTINE, mIFIE~m/BRESIAILE.

d. Existing limitation to the scope of application of the Social Accountability System are clearly indicated.
BEMIR B ST EERRINEEE.

Further details are provided to the Organisation by means of a specific procedure Guidelines for the Use of the
Collective Mark of Certification, regulating advertising and use of the mark. The procedure is sent to the
Organisation and is incorporated in the present Rules for Certification.

FLZIFMBRAERBGARNN QMEFRSERERXH) f, AET EWRENER. ZEFFERSRIE
ALFHECKERERNMENN .

The certified organisation can also use the trademark of SAAS, the accreditation Body, for its own advertisement
and stationery material, but only if the trademark of SA8000® Applicant or of SA8000® certified organisation is
associated. The trademark can be used only with the respect of the following conditions.

RILAR D] UERAIA T SAAS W tR, AT RS SMXE, BRI SAB000 FKILARIFEIKEHE
Ao UREFE T FM40 T30 6 F SAAS BiR.

The SAAS SA8000® trademark must be reproduced:
SAAS SAB000® R R JUZRIXN T EKREHI:
e In the specified colour or in the main colour of the headed paper or print;
FREZIMMNEIETNCHIEEHE.
e On a clearing contrasting background; the trademark may be reversed (i.e., negative of the above-example)
BRMLEERN, FETMUREER RlLRFENRE) .
e [fthe background where the trademark is copied is dark enough for it to identify the whole trademark;
REEFNERICETEBR, MNETHHREINER.
e Inadimension that allows all the part of the trademark to be clearly distinguished;
R57mE, BSEUBEHRGTSHEDNED
e The trademark dimension shall not differ from the dimension of the trademark of SA8000® Certified
organisation;
RS RTARBF T SA800093KIE A R4

Further specifications can be found in the SAAS Procedure 426 “CONDITIONS FOR USE OF THE SAAS
ACCREDITATION MARK FOR SA8000®”.

ELEMERTTSER (SAAS Procedure 426 - SAAS TAT] SA8000 #REF ALK

13. Payments and Validity of the Application for Certification/IA{E B 5 %% B XM B B4

The Organisation applying for certification shall:

HIEAMENARFTE:

- Remit payment of the services supplied by the E-UNION Auditing Office as specified in the contract and all
travel, accommodation, and subsistence expenditures, supported by documents, met by the auditors;
XAt E-UNION S AAZEEINEERPATHRS FAMEZLEREDI~ENRE ERE. EEMERIT
X, BETHZARENIFRE.

- Remit payment of related fiscal charges;
XATHER S B A .

- Commit to undergo the Stage 2 certification audit not more than 12 months after the submission of the
Application Form. If the Organisation fails to do so, fees paid will not be refunded and a new application
process must be started.

AEERIOMERERE 12 PARAHTEZNEREZ. IRALREHE, SHNTRABEAZRE, Rt
B IREIE.
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14. Appeals Hif

The Organisation undergoing the process of certification can appeal against decisions by the Technical Committee
explaining the reasons for doing so not more than thirty days after notification of the decisions.

BEXINMDIRAARTRDIOFRAZRSHRE, RARZASBABIRER 30 RATUBREHLRENER.

E-UNION HQ notifies, possibly via the E-UNION Auditing Office, the appellant Organisation decisions made and
related motivations within sixty days from the submission of the appeal.

E-UNION E&f8E CEiBid E-UNION Sz A%, HRZIKFE 60 R, BABIFARMROFAILIELE R
GRS

15. Fee Schedule % A

Fees applied to the services are established by the E-UNION Auditing Office and may be subject to periodical
unannounced variations, the keeping of contractual obligations already in place holding still.

A E-UNION SR AZEHENINERS RIEHA, JRSHTEINTRTEAENNE, EERXHRPEL
=R,

16. Rights and Obligations of the Certified Organisation $£iFZH4RB9INFI 5 X 55

The certified Organisation has the right to:

RIFAREF

- Use the certified Organisation Mark complying with what provided for in the Rules for certification and the
Conditions for the Use of the Mark;
REINERN B INEFRSERERNAE, ERINERS.

- Communicate in a veritable way the certification gained;
UEZRIELN TR EEBEHIESR.

- Not comply with the Rules for Certification and/or any other requirements imposed upon it by E-UNION, thus
voluntarily waiving certification and/or its maintenance and renewal.

AFEINMERNA/HEE E-UNION (LE, BWRE B BBGHAMEN /SO PR R EH.

The Organisation has the obligation to:
FRIEALRE N5
- To notify the E-UNION Auditing Office in advance of any of the following variations:
U T ZNFHFELR BB E-UNION BAZ/MAZE:
0 Changes to name or form of the Organisation;
ARBRHL R
0 Changes in the Organisational structure;
HARMEE,
0 Changes in the activates covered by the scope of certification;
INESEEZE,
0 Changes in the Social Accountability System;
HEREBTEGEREE,
- Before every audit takes place, provide the E-UNION Auditing Office the updated list of temporary site or
detached units/branches included in the scope of certification;
TEEREZZA], 123% E-UNION i MAE EFH N IR B s D B R/ AT EE.
- Communicate its certification to be limited to the production sites included in the scope of certification and to
be limited to the time of validity of the certificate;
B EUEB LR TIMESEE AR A = S e BB A .
- Make sure no document or declaration related to the certification is issued that the E-UNION Auditing Office
may deem prejudicial, misleading, or unauthorised;

PRTE LM E-UNION BRZADAEARFE . FEIRBOFRERNNSIMERE RS E R,
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- Hand the certificate back in case of expiration, modification of the scope, revocation;
ZEEHE. INESEEER. BUBRIIES.

- Stop using communication and promotional material containing reference to certification in case of
expiration, suspension, revocation of the certification;
FIEBIH. 2. BUBNERT, ZIE#HTEEMEHE.

- Upon request, provide the E-UNION Auditing Office the records of all claims and corrective actions
implemented and the documentation of possible current or terminated legal lawsuits related to the activities
to which the Social Accountability System certified by Certification Committee convened by E-UNION is
applied.

—Z %K, HEM E-UNION RN AERZA FRMYEFEBHSKEICE, RURSAINSHELNS E-
UNION INERH R TTERF AN E XA RIFIR XM

The Organisation is the only liable party for the fulfilment of any request imposed upon it by its clients on matters
that may be related to SA8000®-relevant issues.

RIEARRE—BREHEN LEAHNBEZT FREMNS SAB000 HXERMEARK.

17. Applicable Law and Jurisdiction &£ S E S

This regulation is governed by Hong Kong SAR law. Any dispute concerning this Agreement - including those
related to its validity, execution, resolution, settlement, and payment of debts/credits - will be settled by binding
arbitration governed by the Regulations of the Chamber of Arbitration of the Chamber of Commerce of HONG
KONG SAR / CHINA, hereinafter referred to as the Regulations, and by a single arbitrator appointed in accordance
with the Regulations. The place of arbitration shall be HONG KONG SAR / CHINA. The arbitration shall be in
English/Chinese.

FINERNZEBEHNTERX/PEAMEEER. MEAXAGRFIN, BHEEN. 7. RE. BRT
£, P& RS /GERTNELE, BRIFBFINTER/FERMGERHSMRZOIKRLE, HERRE
ME, RIEREFGIZEE—fENE, TRBEEEBFHNTERX/TEXME, HIESNERE/TX.

Notes and Reminders 33 ZZEIf

1) The E-UNION Auditing Office is available to provide clarifications on the content of this document.
E-UNION B %73 2 o IAXS X 43 S F AL B

2) E-Union Auditing Office should send this Rules of Certification together with the Certification Contract to
the Applicant.
E-Union BZAAZEN HRBAINERNERIAMES B —EERGHIFER.

3) Signing the SA8000 Certification Agreement implies full comprehension and full acceptance of this Rules.
FE SA8000 INEN W EBHREEZBAELTEERI TEBEIAINERN.

4) The Applicant shall read this Rules of Certification carefully prior to sign the Certification Contract.
SA8000 FRIFAR N X BINESE ZAIIARFIEATAIER

5) The Audit Team should verify whether this Rules have been understood by the SA8000 Applicant during
Stage 1 Audit.
HZAN SE—MRAEZHERIERIFARAREEL T BAINER NN ER,

End of this document. 3X{FR AR E| L B Ik,



Document No.
%S S0P-30
. . Revision Date
E_UNION Rules for SA8000 Certification EiTEE 2025/12/20
N A . .
Business Assuance Tce—=— SA8000 IA'LIE;EI)BJ ReYlsngo' 3.0
BT RS
Page No.
S U 62/ 62
Document Revision Records
No. Date Description of Change Prepared By Reviewed By Approved By
1.0 June 30, 2022 Initial Release Leyao Lin Mike Lee Yuesong Lu
g2 -7 i
Wk | = | Ppe~
2.0 April 30,2025 Revised the following clauses: Liang Jiamin Mike Lee Yuesong Lu
6b) delete the requirement of v - )
colleting the Code of Ethics, the Z }; _@i w TZ— \ ;}\7&1\
Rules for Certification, and the -
MSMD Self-Assessment Form.
17) delete the requirement of
signing back this document by
the Client.
3.0 December 20, 2025 | Revised the following clauses: Liang Jiamin Mike Lee Yuesong Lu

7) Describe the Certification
process in details, add the
contents of Application review,
Audit scheme, Audit report,
Audit days rules, etc.

Fin

P

2~




